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redacted s9(2)(a) 

Dear redacted s9(2)(a) 

Official Information Act Request 

Thank you for your request of 30 August 2018, under the Official Information Act 1982, for the 
following information: 

I would like the following information for domestic students each year for the last five years. 
I would also like it broken down into NCEA level 1,2, 3 and scholarship. Could it also please 
include figures on how many students sat each of these levels for an accurate comparison. 

1. The total amount of money NZQA has received as a result of NCEA fees each year.

2. The total amount of money outstanding at the end of each year from unpaid NCEA fees.

3. The number of students who have had financial assistance for their NCEA fees, and the
total cost of the financial assistance.

4. The number of students who paid a late fee as a result of not paying their NCEA fees on
time, and the total amount of money collected from late fees.

5. The number of students who did not pay their NCEA fees - and then broken down into
how many passed and how many failed. Can you please confirm that students who did
not pay the fee but did pass has their qualification withheld.

I would also like to request any reviews or evaluations that have been conducted of NCEA fees 
in the last 3 years. 

I would also like to request any correspondence NZQA has had with any Ministers offices 
regarding NCEA fees over the last year. 

I have attached a spreadsheet with information covering your request. In answering your questions, 
domestic students in year levels 11, 12 and 13 have been used as a proxy for NCEA levels 1, 2 and 
3 as students can study across multiple NCEA levels and New Zealand Scholarship in a single 
year. All figures provided are GST exclusive. 

The NCEA fee is $76. 70 per year and covers both internal and external assessment. NZQA has 
not increased the NCEA fee (excluding the GST increase from 12.5% to 15% in 2010) since 2005. 

The entry fee contributes to the overall costs of delivering NCEA. Costs include monitoring of 
schools' assessment systems, moderation of internally assessed results, setting examinations; 
printing and sorting examination documents, holding examinations and marking, and processing of 
results. 
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While the credits achieved by a student with unpaid fees are not formally recognised on their 
Record of Achievement, students are able to log into NZQA's website and see the results for all the 
standards they were assessed against. Tertiary organisations and employers can also access 
student results with the permission of the student. 

NZQA has no documents within scope regarding your request about reviews and evaluations that 
have been conducted by NZQA in the last three years concerning NCEA fees. 

We have two documents which are in scope of your final request. One is some background 
information about NCEA fees sent to the Minister's private secretary. A second document within 
scope has been withheld under section 9 (2)(f)(iv) in order to maintain the confidentiality of advice 
tendered by Ministers of the Crown and officials. 

As part of the commitment to open and transparent government, NZQA is proactively releasing 
responses to Official Information Act requests which are of public interest. NZQA will be publishing 
its response to your request on its website on December 2018. Your name and contact details will 
be removed before publication. 

If you require further assistance or believe we have misinterpreted your request, please contact 
redacted s9(2)(a) in the Office of the Chief Executive, email redacted s9(2)(a)@nzqa.govt.nz or 
telephone (04)redacted s9(2)(a). 

If you are dissatisfied with our response, you have the right, under section 28(3) of the Official 
Information Act 1982, to lodge a complaint with the Office of the Ombudsmen, PO Box 10152, 
Wellington. 

Yours sincerely 

Karen Poutasi (Dr) 
Chief Executive 
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