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How to use this toolkit 
 

This toolkit has been developed by NZQA to support tertiary education providers’ processes for 

self-review of performance against the requirements of the Education (Pastoral Care of Domestic 

Tertiary Students) Interim Code of Practice 2019 (the interim domestic Code/IDC).  

The tools and templates in this toolkit are optional. There is no requirement to use them.  

Self-review can be undertaken and documented in the format that suits your organisation.  

However, while there is no prescribed format for self-review and self-review reporting, NZQA 

expects that a self-review of performance against the interim domestic Code will cover certain core 

components. By considering the processes and questions outlined in this toolkit, you are likely to 

undertake a self-review process that addresses each of those components. 

The core components of effective self-review are outlined in more detail in NZQA’s Self-review 

guidelines - interim domestic Code and international Code, and this toolkit should be used in 

conjunction with those guidelines.  

This toolkit should also be used in conjunction with NZQA’s Implementation Guidance for the interim 

domestic Code.    

  

https://www.nzqa.govt.nz/providers-partners/domestic-code-of-practice/
https://www.nzqa.govt.nz/providers-partners/domestic-code-of-practice/
https://www.nzqa.govt.nz/assets/Providers-and-partners/Code-of-Practice/Self-review-and-attestation/Self-review-guidelines-international-domestic.pdf
https://www.nzqa.govt.nz/assets/Providers-and-partners/Code-of-Practice/Self-review-and-attestation/Self-review-guidelines-international-domestic.pdf
https://www.nzqa.govt.nz/providers-partners/domestic-code-of-practice/implementation-guide/
https://www.nzqa.govt.nz/providers-partners/domestic-code-of-practice/implementation-guide/
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How to self-review against the interim domestic Code  
 

This page outlines key steps education providers may follow to effectively self-review their 

performance against the requirements of the interim domestic Code (the IDC). 

  

1. Prepare 

Preparing for self-review is about knowing what you are looking at and why. It includes: 

• ensuring you understand the IDC outcomes and requirements  

• being clear about the questions you need to answer in your review 

• identifying the information you need to source (to evidence your IDC compliance)  

• planning each stage of the review, ensuring students and all other relevant people are 

involved, and determining what you will have at the end of it (i.e. a report, action plan, etc.)  

Use NZQA’s Self-review guidelines to help you prepare for an effective self-review. 

2. Gather  
Systematically gather information from a range of quantitative and qualitative sources to ensure that 

you have a sound evidence base from which to make judgements about your practice. Good quality 

evidence is information that is directly relevant to the questions you are trying to answer.  

Refer to Tool A: gaps analysis (IDC) for the areas of practice you need to review, and Tool B: key 

evaluative questions (IDC) for suggested questions to shape your information-gathering.  

For some parts of the Code, evidencing compliance may be as simple as pointing to a documented 

policy or wording in a student handbook. Use Tool C: possible evidence examples (IDC). 

3. Make sense 

Look closely at the information gathered via different lenses (i.e. from the perspective of students 

and their whānau) to see what it tells you about your current practices in relation to the Code 

outcomes sought for your students.  

Use Tool A: gaps analysis (IDC) to identify any gaps in your compliance with required processes. 

Return to Tool B: key evaluative questions (IDC) to consider the effectiveness of your processes, 

and your organisation’s performance against the overarching Code outcomes.  

Identify which aspects of your practice are positively impacting on students’ pastoral care, which 

aspects need improving, and what evidence makes you think that this is so. Consider also the 

effectiveness of your self-review process. 

4. Decide  

Consider what you should do as a result of what you have learned about your pastoral care practice. 

Use Tool D: action plan template (IDC) to plan, implement, and monitor any changes you decide to 

make.  

5. Document 
Report on your self-review process, findings, and action plan in a format that works for you. Keep 

this on file, along with the supporting evidence, in case it is needed for external review. Refer to 

Tool E: self-review report template (IDC) for guidance on what your report should cover.  

6. Attest 
Attest to NZQA that your organisation has completed its self-review against the Code.  

https://www.nzqa.govt.nz/assets/Providers-and-partners/Code-of-Practice/Self-review-and-attestation/Self-review-guidelines-international-domestic.pdf
https://www.nzqa.govt.nz/providers-partners/education-code-of-practice/annual-self-review-attestation/guidelines-for-self-review-of-performance-against-the-code-of-practice/
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Tool A: gaps analysis (interim domestic Code) 
This optional tool sets out the areas of practice you need to review in order to check your compliance with the interim domestic Code (IDC).  

You can use this tool to help you:  

• Prepare for self-review, by identifying the information you need to evidence your compliance with the interim domestic Code at each clause 

• Make sense of your gathered information, by noting any gaps in your current practice and/or evidence of current practice. 

KEY  

COMPLIANT • We have the required practices in place  

• We have sufficient evidence on which to make judgements about the effectiveness of our practices 

 

GAP (in evidence) • We have the required practices in place but… 

• …we have limited evidence on which to make judgements about the effectiveness of those practices 

 

GAP (in practice) • We do not have the required practices in place 

 

 

Outcome 1: A safe and supportive learning environment 
Students experience a physically safe and mutually supportive learning environment that responds to the needs of all students. 

Phase in the self-review process:  PREPARE  MAKE SENSE 

Key required processes Information we can gather to use 

as evidence of our compliance 

with this clause 

COMPLIANT GAP  

(in evidence) 

GAP  

(in practice) 

Clause 7 (1).  

Providers must have practices that enhance student safety, 

including appropriate practices for –  
 

(a) a safe learning and communal environments and facilities; 

and  

(b) human resources management; and  

(c) the security of students.   
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Clause 7 (2). 

Providers must have practices that maintain a supportive 

learning environment and provide opportunities for students 

to connect, build relationships and support each other. 

    

 

Outcome 2: Assistance for students to meet their basic needs 
Students have adequate access to advice, information and services which help them to meet their basic needs. 

Phase in the self-review process:  PREPARE  MAKE SENSE 

Key required processes Information we can gather to use 

as evidence of our compliance 

with this clause 

COMPLIANT GAP  

(in evidence) 

GAP  

(in practice) 

Clause 9 (1).  

Providers must have practices that assist students to identify 

and manage their basic needs, including providing information 

to all students, as soon as reasonably practicable, on – 
 

a) how students, including those who have work and family 

commitments, can access services on and off-campus that 

will help them maintain reasonable standards of material 

wellbeing, within the institution and externally; and 

b) how to access suitable accommodation and maintain a 

healthy lifestyle.   

    

Clause 9 (2).  

If food is made available by the provider on campus or in 

student accommodation, the provider must ensure that the 

food available includes a range of healthy food options that is 

obtainable at a reasonable cost. 
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Outcome 3: Physical and mental health of students 
Students are assisted by providers to manage their physical and mental health, and to access support when needed. 

Phase in the self-review process:  PREPARE  MAKE SENSE 

Key required processes Information we can gather to use 

as evidence of our compliance 

with this clause 

COMPLIANT GAP  

(in evidence) 

GAP  

(in practice) 

Clause 11.  

Providers must have practices which assist students to be 

physically and mentally healthy, including- 
 

(a) Providing opportunities for students to have experiences 

that improve their physical or mental health and wellbeing.   

    

(b) assisting students to manage their mental health, by- 

(i) promoting awareness of wellbeing and mental health 

and practices that support good mental health that 

are relatable to students; and  

(ii) providing information about accessing mental health 

services on campus and in the community. 

    

(c) providing staff training on how to recognise and  

effectively respond to students who may have 

problems with health or wellbeing. 

    

(d) identifying students at risk and having clear pathways for 

assisting those students to access appropriate health 

services, including mental health services on campus and 

in the community. 

    

(e) assisting disabled students to access appropriate    

support where required. 
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Outcome 4: Progress and personal development of students 
Students are assisted by providers to transition to tertiary study, progress and achieve in their studies, and to develop knowledge, skills and expertise to 

prepare them for further work or study. 

Phase in the self-review process:  PREPARE  MAKE SENSE 

Key required processes Information we can gather to use 

as evidence of our compliance 

with this clause 

COMPLIANT GAP  

(in evidence) 

GAP  

(in practice) 

Clause 13.  

Providers must have practices for – 
 

(a) helping students prepare for, and adjust to tertiary study, 

and to identify additional learning support needs early.   

    

(b) providing access to academic support services and 

maintaining appropriate oversight of student achievement 

and engagement. 

    

(c) regularly reviewing teaching and learning approaches to 

respond to the needs of students. 

    

(d) providing opportunities for work-integrated learning.     

 

Outcome 5: Inclusive learning environment  

Students experience an inclusive learning environment where they are accepted and valued, respected, free from racism and discrimination, and connected 

with social and cultural networks. 

Phase in the self-review process:  PREPARE  MAKE SENSE 

Key required processes Information we can gather to use 

as evidence of our compliance 

with this clause 

COMPLIANT GAP  

(in evidence) 

GAP  

(in practice) 

Clause 15. 

Providers must have practices for – 
 

(a) recognising, reducing and responding to discrimination, 

racism, bullying, and harassment (including sexual 

harassment), including – 
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(i) assisting students and staff to recognise and respond 

to discrimination, racism, bullying, and harassment 

(including sexual harassment); and  

(ii) reducing harm to students resulting from 

discrimination. 

(b) supporting an inclusive environment.       

(c) providing opportunities for students to connect, build 

relationships and develop social and cultural networks. 

    

 

Outcome 6: Student voice 
The mana of students is upheld in their learning environment and their voices are heard and integrated in decision around the planning and provision of 

student support services. 

Phase in the self-review process:  PREPARE  MAKE SENSE 

Key required processes Information we can gather to use 

as evidence of our compliance 

with this clause 

COMPLIANT GAP  

(in evidence) 

GAP  

(in practice) 

Clause 17. 

Providers must have practices for – 
 

(a) assisting students to be the key partners in developing 

practices that influence their study, their learning 

environment, and pastoral care.   

    

(b) having appropriate structures in place to give a platform 

to student perspectives, including, where appropriate, 

how resources and spaces are used and the content of 

student rules or codes of conduct. 

    

(c) providing students with information and advices which  

supports positive choices impacting on wellbeing (for 

example, in relation to drug and alcohol use, safe sex). 

    

(d) addressing complaints by students, including providing 

information to students on – 

(i) how to use internal complaints processes; and  
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(ii) how to make a complaint to the code administrator if 

a student is dissatisfied with the outcome or 

experience of using internal complaints processes. 

 

Outcome 7: A positive and supportive environment in student accommodation  
Students have a positive and supportive residential environment that assists with their learning. 

Phase in the self-review process:  PREPARE  MAKE SENSE 

Key required processes Information we can gather to use 

as evidence of our compliance 

with this clause 

COMPLIANT GAP  

(in evidence) 

GAP  

(in practice) 

Clause 19 (1). 

Providers must have practices for – 
 

(a) providing clear, sufficient and accurate information to 

enable prospective residents to make informed choices 

about the type and nature of student accommodation and 

services provided.   

    

(b) using information provided by prospective residents at the 

time of application, to help with their appropriate 

placement into student accommodation and the 

development of any transition plans that might be 

necessary. 

    

(c) providing information and tools that help residents 

understand their responsibilities within a communal living 

environment, including those relating to diversity and 

difference.  

    

(d) providing residents with learning and peer support, and 

information on – 

(i) self-care and positive wellbeing; and 

(ii) how to access pastoral care services on campus and 

in the community. 
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(e) providing residents with information and advice on what 

action to take in an emergency and the mechanisms for 

reporting incidents and raising health and safety concerns. 

    

(f) having clear, reasonable and accessible house rules and 

guidelines that promote and encourage – 

(i) resident safety (including drug and alcohol policies); 

and 

(ii) a sense of community and association with fellow 

students, and 

(iii) learning and personal growth. 

    

Clause 20. 

Providers must take all reasonable steps to ensure that – 
 

(a) accommodation staff receive appropriate training for their 

role, including on – 

(i) referral pathways (including to local service providers) 

and escalation procedures; and 

(ii) timely reporting of incidents or concerns; and 

(iii) encouraging healthy lifestyles for students. 

 

    

(b) the experience of accommodation staff is appropriate for 

the type and nature of accommodation that is being 

provided. 

    

(c) the accommodation staff are fit and proper persons.     

(d) there is managerial oversight of accommodation staff at all 

times 24 hours a day, 7 days a week) so that issues can be 

escalated when they occur. 

    

(e) the level of live-in accommodation staffing provides 

appropriate oversight and support for residents based on 

the type and nature of accommodation (for example, a 

higher level of staffing for halls of residence primarily 

intended for first-year students). 

    

Clause 21 (1).  

Providers must have risk monitoring and responsive pastoral 

care practices, including for – 
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(a) evaluating the specific needs of residents and planning for 

how these can be reasonably and practicably met and 

monitored. 

(b) encouraging residents to disclose health or mental health 

needs so that the provider can proactively offer them 

support and resources. 

    

(c) requesting that residents supply the name and contact 

details of a nominated person should their wellbeing or 

behaviour cause concern. 

    

(d) having clearly defined processes within the student 

accommodation for referring and responding to instances 

of resident behaviours that are a risk to self or others. 

    

(e) having appropriate welfare-checks, including – 

(i) developing and implementing a welfare management 

plan for residents assessed as being at risk, which 

could include referral to external services; and 

(ii) systems to regularly check that residents continue to 

be active within their student accommodation and, if a 

resident is identified as being at risk, developing and 

implementing a welfare management plan; and 

(iii) appropriate arrangements for residents under 18 

including for effective communication with the parent 

or parents regarding wellbeing; and 

(iv) information in the house rules advising that staff 

members are mandated to enter a resident’s room 

without permission for safety and health reasons. 

    

(f) having co-ordinated information channels across the 

provider to link emerging concerns about residents’ 

wellbeing or behaviour so that they can be connected 

quickly to the appropriate student services. 

    

(g) keeping a critical incident and emergency procedures 

manual (specific to the student accommodation) which 

guides staff involved in an incident for – 

(i) the immediate actions required; and 

    



NZQA Interim domestic Code – self-review toolkit     December 2020 13 

(ii) the follow-up de-briefing process to support students 

and staff. 

 

Outcome 8: A supportive residential community 
Students have a positive and supportive residential environment that assists with their learning. 

Phase in the self-review process:  PREPARE  MAKE SENSE 

Key required processes Information we can gather to use 

as evidence of our compliance 

with this clause 

COMPLIANT GAP  

(in evidence) 

GAP  

(in practice) 

Clause 23. 

Providers must take all reasonable steps to create a 

communal environment in student accommodation that 

promotes health and social wellbeing, and encourages study 

and learning by – 
 

(a) establishing reasonable house rules.   

    

(b) supporting health promotion activities.     

(c) promoting responsible social behaviour and academic 

success. 

    

(d) meeting the cultural needs and aspirations of all groups.     

(e) developing appropriate initiatives guided by students to 

build a sense of community. 

    

 

Outcome 9: Accommodation plans, administration and operational policies 
The pastoral care needs of residents are met through effective student accommodation contracts and practices of providers. 

Phase in the self-review process:  PREPARE  MAKE SENSE 

Key required processes Information we can gather to use 

as evidence of our compliance 

with this clause 

COMPLIANT GAP  

(in evidence) 

GAP  

(in practice) 

Clause 25.     



NZQA Interim domestic Code – self-review toolkit     December 2020 14 

Providers must ensure that the pastoral care needs of 

students in student accommodation are met through clear, 

reasonable and effective practices that include – 
 

(a) a statement of intent or mission statement, which refers 

to this code and how it aligns with the wider pastoral care 

approach of the provider.   

(b) a human resource strategy that includes- 

(i) job descriptions that clearly describe the role of 

accommodation staff in relation to the pastoral care 

of students; and 

(ii) relevant competencies and attributes that 

accommodation staff must demonstrate to be able to 

fulfil that role; and 

(iii) the availability of support services to accommodation 

staff. 

    

Clause 26 (1).  

Providers must ensure that student accommodation contract 

with a resident -   
 

(a) is clear and concise; and 

    

(b) sets out the responsibilities of the providers and the 

resident; and  

    

(c) advises residents of the requirements for – 

(i) information sharing across the provider; and 

(ii) the regular processes for checking on residents; 

and 

    

(d) is reviewed and updated from time to time to ensure it 

remains fit for purpose in relation to pastoral care 

matters, taking into account the views of students and 

their representative bodies; and 

    

(e) sets out the deposit, bond components, fees refund policy 

and penalties; and 

    

(f) sets out the complaints and disciplinary process.     

Clause 26 (2).  
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Providers must provide prospective residents with a copy of 

the house rules before they sign the accommodation contract. 

Clause 26 (3).  
 

Providers must keep a written log of accommodation 

complaints received alleging a breach of breaches of this code. 

    

Clause 26 (4).  
 

Providers must regularly review the accommodation practices 

with reference to the requirements in this coder, to ensure 

that they remain fit for purpose. 

    

Clause 26 (5).  

A review under sub-clause (4) must – 
 

(a) be carried out annually; 

(b) include feedback from residents, accommodation staff, and 

relevant student representative and student bodies.  

    

Clause 26 (6). 

Providers must, within a reasonable time following a review 

under sub-clause (4), take appropriate action to – 
 

(a) address any deficiencies in accommodation practices; and 

(b) ensure that the accommodation practices are fit for 

purpose. 

    

 

Outcome 10: Building facilities and services 
Student accommodation facilities and services are maintained to a standard sufficient to support residents’ social, mental and physical wellbeing and 

educational success. 

Phase in the self-review process:  PREPARE  MAKE SENSE 

Key required processes Information we can gather to use 

as evidence of our compliance 

with this clause 

COMPLIANT GAP  

(in evidence) 

GAP  

(in practice) 

Clause 28 (1). 

Providers must ensure that student accommodation – 
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(a) has appropriate and sufficient communal spaces for social 

interaction and for resident activities.   

(b) responds to the diverse needs and aspirations of 

residents. 

    

(c) responds to the needs of a student experiencing 

difficulties and, where practicable, is adjusted as necessary 

to address those difficulties. 

    

(d) Is maintained in a manner that is secure, comfortable, and 

is conducive to study and a variety of learning styles. 

    

(e) Provides utilities, services and other facilities that are 

adequate and appropriate for the character and size of the 

residential community (for example, catering, internet 

access, laundry, computers, leisure, cleaning). 

    

(f) has appropriate insurance cover.     

(g) Is funded adequately to carry out the statement of intent 

or mission statement, including repairs, replacement and 

improvements. 

    

(h) has adequate and appropriate controls in place to ensure 

accountability for financial processes including- 

(i) providing receipts for all financial transactions with 

the resident, and 

(ii) providing residents with up-to-date information on 

what they owe to the accommodation provider. 

    

Clause 26 (2). 

Providers must ensure that any alterations, maintenance and 

repairs to student accommodation are undertaken as quickly 

as possible and in a manner that minimises interference with 

the quiet enjoyment of the residents. 
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Tool B: key evaluative questions (interim domestic Code) 
 

Use this optional tool to help you make sense of your gathered information in terms of what it tells you about your current practice in relation to the 

interim domestic Code outcomes sought for your students.  

Consider how well your organisation is achieving the overarching outcomes, your current strengths, and any opportunities for development.  

Indicate what stage your interim domestic Code implementation is at under each outcome using the continuum of IDC implementation in Appendix 1. 

 

Outcome 1: A safe and supportive learning environment 

Students experience a physically safe and mutually supportive learning environment that responds to the needs of all students. 

Stage of implementation for outcome 1 

 

Well implemented / Implemented / 

Developing implementation / 

Early implementation  

(Insert the most appropriate stage for each outcome, 
based on the indicators provided in the appendix.) 
 

 

 

KEQ Strengths in this area Improvements needed How effectively have you 

met this outcome overall? 

1) How safe and supportive is the learning 

environment for students? 

   

2) How effectively is student voice used to 

contribute to a safe and supportive learning 

environment for students? 

  

3) How does considering the treaty contribute 

to meeting this outcome? 
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Outcome 2: Assistance for students to meet their basic needs 
Students have adequate access to advice, information and services which help them to meet their basic needs. 

Stage of implementation for outcome 2 

 

Well implemented / Implemented / 

Developing implementation / 

Early implementation 

(Insert the most appropriate stage for each outcome, 
based on the indicators provided in the appendix.) 
 

 

 

KEQ Strengths in this area Improvements needed How effectively have you 

met this outcome overall? 

1) How well are students assisted to meet 

their basic needs? 

   

2) How effectively is student voice used to 

assist students to meet their basic needs? 

  

3) How does considering the treaty contribute 

to meeting this outcome? 

  

 

Outcome 3: Physical and mental health of students 
Students are assisted by providers to manage their physical and mental health, and to access support when needed. 

Stage of implementation for outcome 3 

 

Well implemented / Implemented / 

Developing implementation / 

Early implementation 

(Insert the most appropriate stage for each outcome, 
based on the indicators provided in the appendix.) 
 

 

 

KEQ Strengths in this area Improvements needed How effectively have you 

met this outcome overall? 

1) How well are students assisted to manage 

their physical and mental health and to 

access support when needed? 

   

2) How effectively is student voice used to 

assist students to manage their physical and 

mental health and to access support when 

needed? 
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3) How does considering the treaty contribute 

to meeting this outcome? 

 

  

 

Outcome 4: Progress and personal development of students 
Students are assisted by providers to transition to tertiary study, progress and achieve in their studies, and to develop knowledge, skills and expertise to 

prepare them for further work or study. 

Stage of implementation for outcome 4 

 

Well implemented / Implemented / 

Developing implementation / 

Early implementation 

(Insert the most appropriate stage for each outcome, 
based on the indicators provided in the appendix.) 
 

 

 

KEQ Strengths in this area Improvements needed How effectively have you 

met this outcome overall? 

1) How well are students assisted to transition 

to tertiary study, progress and achieve in 

their studies?                                                                                   

 

and to develop knowledge, skills and 

experience to prepare them for further 

work or study? 

   

2) How effectively is student voice used to 

assist students to transition to tertiary 

study, progress and achieve in their studies 

and to develop knowledge, skills and 

experience to prepare them for further 

work or study? 

  

3) How does considering the treaty contribute 

to meeting this outcome? 

  

 

Outcome 5: Inclusive learning environment 
Students experience an inclusive learning environment where they are accepted and valued, respected, free from racism and discrimination, and connected 

with social and cultural networks. 
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Stage of implementation for outcome 5 

 

Well implemented / Implemented / 

Developing implementation / 

Early implementation 

(Insert the most appropriate stage for each outcome, 
based on the indicators provided in the appendix.) 
 

 

 

KEQ Strengths in this area Improvements needed How effectively have you 

met this outcome overall? 

1) How inclusive is the learning environment 

for students? 

   

2) How effectively is student voice used to 

contribute to an inclusive learning 

environment? 

   

3) How does considering the treaty contribute 

to meeting this outcome? 

   

 

Outcome 6: Student voice 
The mana of students is upheld in their learning environment and their voices are heard and integrated in decision around the planning and provision of 

student support services. 

Stage of implementation for outcome 6 

 

Well implemented / Implemented / 

Developing implementation / 

Early implementation 

(Insert the most appropriate stage for each outcome, 
based on the indicators provided in the appendix.) 
 

 

 

KEQ Strengths in this area Improvements needed How effectively have you 

met this outcome overall? 

1) How well is the mana of students and 

student voice upheld in students’ learning 

environment? 

   

2) How effectively is student voice integrated 

in decisions around the planning and 

provision of student support services? 

   

3) How does considering the treaty contribute 

to meeting this outcome? 
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Outcome 7: A positive and supportive environment in student accommodation 
Students have a positive and supportive residential environment that assists with their learning. 

Stage of implementation for outcome 7 

 

Well implemented / Implemented / 

Developing implementation / 

Early implementation 

(Insert the most appropriate stage for each outcome, 
based on the indicators provided in the appendix.) 
 

 

 

KEQ Strengths in this area Improvements needed How effectively have you 

met this outcome overall? 

1) How well does the residential learning 

environment assist with students learning 

and wellbeing? 

   

2) How effectively is student voice used to 

contribute to a positive and supportive 

residential environment in student 

accommodation? 

   

3) How does considering the treaty contribute 

to meeting this outcome? 

   

 

Outcome 8: A supportive residential community 
Students have a positive and supportive residential environment that assists with their learning. 

Stage of implementation for outcome 8 

 

Well implemented / Implemented / 

Developing implementation / 

Early implementation 

(Insert the most appropriate stage for each outcome, 
based on the indicators provided in the appendix.) 
 

 

 

KEQ Strengths in this area Improvements needed How effectively have you 

met this outcome overall? 

1) How well does the live-in communal 

student accommodation promote healthy 

living and social wellbeing? 
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2) How effectively is student voice used by 

providers and residents in student 

accommodation to promote healthy living 

and social wellbeing  

   

3) How does considering the treaty contribute 

to meeting this outcome? 

   

 

Outcome 9: Accommodation plans, administration and operational policies 
The pastoral care needs of residents are met through effective student accommodation contracts and practices of providers. 

Stage of implementation for outcome 9 

 

Well implemented / Implemented / 

Developing implementation / 

Early implementation 

(Insert the most appropriate stage for each outcome, 
based on the indicators provided in the appendix.) 
 

 

 

KEQ Strengths in this area Improvements needed How effectively have you 

met this outcome overall? 

1)  How well do student accommodation 

contracts and practices meet the pastoral care 

needs of residents? 

   

2) How effectively is student voice used by 

providers and residents in student 

accommodation to inform accommodation 

contracts and practices? 

   

3) How does considering the treaty contribute  

     to meeting this outcome? 

   

 

Outcome 10: Building facilities and services 
Student accommodation facilities and services are maintained to a standard sufficient to support residents’ social, mental and physical wellbeing and 

educational success. 

Stage of implementation for outcome 10 

 

Well implemented / Implemented / 

Developing implementation / 

Early implementation 

(Insert the most appropriate stage for each outcome, 
based on the indicators provided in the appendix.) 
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KEQ Strengths in this area Improvements needed How effectively have you 

met this outcome overall? 

1) How well do student accommodation 

facilities and services support residents’ 

social, mental and physical wellbeing and 

educational success? 

   

2) How effectively is student voice used by 

providers and residents in student 

accommodation to support residents’ 

social, mental and physical wellbeing and 

educational success? 

   

3) How does considering the treaty contribute 

to meeting this outcome? 
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Tool C: possible evidence examples (interim domestic Code) 
 

Use can use this optional tool to help you: 

• prepare for self-review, by identifying information that could be used to evidence compliance  

• gather information to inform your review, to ensure that you collect relevant information. 

Good quality evidence is: 

• quantitative and qualitative information gathered systematically from multiple, diverse sources 

within and connected to your organisation 

• directly relevant to the questions your organisation is trying to answer 

• vital for evaluating your current implementation of interim domestic Code requirements 

• information that enables you to support your rationale for improvement action plans to 

stakeholders, including Government and students.  

Examples of possible evidence are, but not limited to: 

• Policies and/or procedures for relevant outcomes, which are regularly reviewed 

• Targeted surveys for each outcome from students and all other relevant stakeholders (e.g. 

survey outcomes) 

• Records of anecdotal feedback gathered from students and all other relevant stakeholders (e.g. 

feedback log)  

• Plans and records of meetings with students and/or student leaders (e.g. student union meeting) 

and all other relevant stakeholders 

• Records showing that gathered data and/or feedback are analysed and utilised to improve the 

implementation of the interim domestic Code (e.g. annual programme evaluation report) 

• Usage log or statistical analysis of services, training, or workshops such as a medical centre, 

counselling service, and sports facilities (e.g. attendance log, counselling service report) 

• Records of staff participation of staff training (e.g. schedule of staff training and attendance) 

• Incident register and records of student/parent complaints with result 

• Information provided to students for relevant outcomes (e.g. student handbook, house rules, 

promotional materials and available services (internal and external)) 

• Emergency procedures / Critical incident plan 

• Processes to manage your 24/7 contact and live-in accommodation staff for students 

• Records of monitoring and review of students’ academic achievement and graduates’ pathways 

(e.g. end of term course report) 

• Relevant contracts (e.g. student accommodation contracts) 

• Role descriptions and CVs of relevant staff 

• Official documents or certificates issued by government agencies (e.g. building warrant of fitness 

(BWoF) and code compliance certificates (CCC)) 
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Tool D: action plan template (IDC) 
 

For the period: DD/MM/YYYY to DD/MM/YYYY  

• Based on our review, what do we need to do differently in the coming year? 

• Who is responsible for implementing the planned next steps, and by when? 

• How will we monitor our plan to ensure that it is implemented?  

• How will we know that the actions we took were successful? 

 Action/s to be taken Owner Due date Plan for 

monitoring 

implementation 

Measures of 

success 

Outcome 1: A safe 

and supportive 

learning environment 

     

  

 

 

    

 

 

 

 

 

 

 

    

Outcome 2: 

Assistance for 

students to meet their  

     

basic needs 
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Outcome 3:  

Physical and mental 

health of students 

     

 

 

 

 

 

 

    

  

 

    

Outcome 4:  

Progress and personal 

development of  

     

students  

 

 

    

  

 

 

    

Outcome 5:  

Inclusive learning 

environment 

     

  

 

    

 

 

 

 

 

    

Outcome 6:  

Student voice 
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Outcome 7:  

A positive and 

supportive  

     

environment in 

student 

accommodation 

     

  

 

 

    

Outcome 8:  

A supportive 

residential community 

     

  

 

 

    

  

 

 

    

Outcome 9:  

Accommodation 

plans, administration  

     

and operational 

policies 

 

 

 

    

  

 

 

    

Outcome 10:  

Building facilities and 

services 
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Tool E: self-review report template  
 

Use this optional template to shape your summary self-review report on your self-review of 

performance against the requirements of the interim domestic Code (IDC).   

1. TEO information 
TEO Name 

 

 MoE number  

IDC contact 

 

Name  Job title  

 Email 

 

 Phone number  

Current 

enrolments 

Domestic 

students 

Total # # 18 y/o or older  

 

# 

 Under 18 y/o 

 

# 

 International 

students 

Total # # 18 y/o or older 

 

# 

 Under 18 y/o 

 

# 

Report 

author(s) 

 

 

  

2. Stage of implementation for each outcome 
Indicate the stage of implementation that most reflects your organisation’s current level of 

understanding and practice for each outcome, based on the continuum provided in Appendix 1. 

Outcome Rating 

Outcome 1: A safe and supportive learning environment 

 

Well implemented / Implemented / 

Developing / Early stages 

Outcome 2: Assistance for students to meet their basic 

needs 

Well implemented / Implemented / 

Developing / Early stages 

Outcome 3: Physical and mental health of students 

 

Well implemented / Implemented / 

Developing / Early stages 

Outcome 4: Progress and personal development of 

students 

Well implemented / Implemented / 

Developing / Early stages 

Outcome 5: Inclusive learning environment 

 

Well implemented / Implemented / 

Developing / Early stages 

Outcome 6: Student voice 

 

Well implemented / Implemented / 

Developing / Early stages 

Outcome 7: A positive and supportive environment in 

student accommodation 

Well implemented / Implemented / 

Developing / Early stages 

Outcome 8: A supportive residential community 

 

Well implemented / Implemented / 

Developing / Early stages 

Outcome 9: Accommodation plans, administration and 

operational policies 

Well implemented / Implemented / 

Developing / Early stages 

Outcome10: Building facilities and services 

 

Well implemented / Implemented / 

Developing / Early stages 
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3. Pastoral care mission statement 
[Outline the aims of pastoral care at your organisation, considering your context, i.e. your particular learners 

and their overarching educational goals.] 

 

4. Summary of performance under each outcome  
 

Outcome Summary of performance based on 

gathered information (i.e. how well is your 

organisation doing what it needs to be doing?) 

 

How do you know? (i.e. 

note supporting evidence 

with analysis to make 

sense of what it means)  

Outcome 1:  

A safe and 

supportive 

learning 

environment 

 

 

 

  

Outcome 2:  

Assistance for 

students to 

meet their basic 

needs 

 

 

 

  

Outcome 3:  

Physical and 

mental health of 

students 

 

 

 

  

Outcome 4:  

Progress and 

personal 

development of 

students 

 

 

 

  

Outcome 5:  

Inclusive 

learning 

environment 

 

 

 

  

Outcome 6:  

Student voice 
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Outcome 7:  

A positive and 

supportive 

environment in 

student 

accommodation 

 

 

  

Outcome 8:  

A supportive 

residential 

community 

 

 

 

  

Outcome 9:  

Accommodation 

plans, 

administration 

and operational 

policies 

 

 

 

  

Outcome10:  

Building facilities 

and services 

 

 

 

  

 

5. Findings from gaps analysis of compliance with key required processes 
 

Outcome Identified gaps in compliance with key required processes  

  

Outcome 1:  

A safe and 

supportive learning 

environment 

 

 

 

 

Outcome 2:  

Assistance for 

students to meet 

their basic needs 

 

 

 

 

 

 

 

Outcome 3:   
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Physical and mental 

health of students 

 

 

 

Outcome 4:  

Progress and 

personal 

development of 

students 

 

 

 

 

Outcome 5:  

Inclusive learning 

environment 

 

 

 

 

Outcome 6:  

Student voice 

 

 

 

 

 

Outcome 7:  

A positive and 

supportive 

environment in 

student 

accommodation 

 

 

 

Outcome 8:  

A supportive 

residential 

community 

 

 

 

 

Outcome 9:  

Accommodation 

plans, 

administration and 

operational policies 

 

 

 

 

Outcome10:  

Building facilities 

and services 
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6. Summary of action plan 
Include information on how actions will be monitored for implementation and success. 

 Action/s to be 

taken 

Owner Due 

date 

Plan for 

monitoring 

implementation 

Measures of success 

Outcome 1: A safe 

and supportive 

learning 

environment 

 

     

Outcome 2: 

Assistance for 

students to meet 

their basic needs 

 

 

     

Outcome 3:  

Physical and mental 

health of students 

 

 

     

Outcome 4:  

Progress and 

personal 

development of 

students 

 

 

     

Outcome 5:  

Inclusive learning 

environment 

 

 

 

 

     

Outcome 6:  

Student voice 

 

 

 

 

 

 

 

 

    

Outcome 7:  

A positive and 

supportive 

environment in 

student 

accommodation 

 

     

Outcome 8:  

A supportive 

residential 

community 
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Outcome 9:  

Accommodation 

plans, administration 

and operational 

policies 

 

     

Outcome 10:  

Building facilities and 

services 
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Appendix 1: Continuum of implementation for the Interim Domestic Code (IDC) 

 

 
   

  Well-implemented 

 

The IDC is well-Implemented  

 

Implemented 

 

The IDC is implemented  

 

• Thorough understanding of IDC 

outcomes and requirements across the 

organisation  

• Diverse range of multiple perspectives 

sought, including robust practices, to 

reflect student voice 

• Well-established practices in place to 

monitor against all IDC outcomes and 

requirements 

• Highly effective reporting processes 

from self-review  

Developing implementation 

 

Implementation of the IDC is 

underway, yet requires further 

work 

 

• Sufficient understanding of IDC 

outcomes and requirements across 

the organisation  

• Multiple perspectives sought, 

including sound practices, to reflect 

student voice 

• Relevant practices in place to 

monitor against all IDC outcomes 

and requirements 

• Effective reporting processes from 

self-review 

Early stages of implementation 

 

Implementation of the IDC has not yet 

started or requires significant work  

 

• Some understanding of IDC 

outcomes and requirements 

across the organisation  

• Some perspectives sought, 

including adequate practices, 

to reflect student voice 

• Some practices in place to 

monitor against all IDC 

outcomes and requirements 

• Adequate reporting 

processes from self-review 

• No or limited understanding of 

IDC outcomes and requirements 

across the organisation  

• No or limited perspectives sought. 

Practices to reflect student voice 

non-existence or underway  

• No or limited practices in place to 

monitor against all IDC outcomes 

and requirements 

• No or limited reporting processes 

from self-review 

    

 


