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1. Executive Summary 
 

A review was conducted for the Māori Studies and Customs qualification, which has now been 

referred to as the Tikanga Māori review, as part of the mandatory Tertiary Review of Qualifications 

(TRoQ).  This report has been produced as an outcome of the needs analysis and research that has 

been undertaken for the review. 

 

A summary of the key findings from the needs analysis are highlighted below and further detail of the 

key findings has been provided within the body of the report.    

 

Key Findings 

 

• Cultural identity, self-confidence and knowledge of Tikanga Māori are seen as the most 

important skills, knowledge and outcomes of these qualifications. While employment may be a 

positive indirect outcome of these qualifications, cultural and community outcomes are seen as 

more relevant outcomes. The qualifications should also be applied in nature. 

 

• The inclusion of personal development skills such as leadership and innovation were widely 

supported by the respondents of the stakeholder survey. Conversely, while graduates of these 

qualifications rated employment skills relatively higher, the stakeholders did not see 

employment and academic skills as important as cultural identity, knowledge of Tikanga Māori 

and the personal development skills mentioned above. 

 

• The subject base of the Tikanga Māori qualifications are wide and varied although all focus on 

Tikanga and Mātauranga Māori. Consideration needs to be given to appropriate categorisation 

of qualifications and whether the domains of knowledge contained within should be preserved 

or whether this will be seen as compartmentalisation and segregation of knowledge. This is 

directly relevant when considering future programme levels, similarities in content and 

appropriate pathways.   

 

• Demographically, consideration should be given to allowing Māori residing in Australia (over 

20% of the Māori population) and the huge Māori youth population who are currently 

disengaged from employment, education and training, access to qualifications that suit their 

needs, and the aspirations of their whānau, iwi and wider communities. 

 

• Iwi should have input into the design, development and delivery of these qualifications as well 

as the opportunity to discuss ownership of iwi knowledge that may form part of the content of 

the qualifications. 

 

• Te Reo Māori forms an intrinsic part of these qualifications and as such has a unique 

relationship. The artificial constructs of the TRoQ reviews should not hinder the development of 

qualifications that reflect Te Reo Māori in content within the Tikanga Māori review and vice 

versa. Consideration needs to be given to a “merger” of Te Reo Māori and Tikanga qualifications 

at the higher levels offering total immersion Reo Māori and Tikanga learning.   

 

• While an analysis was conducted of the current content of the qualifications, the results of this 

TRoQ need to reflect possible future content and future need in this area. To this end, 

suggestions (by no means exhaustive) have been made regarding future content within each of 

the categories as well as research regarding future key drivers and occupations. Further 

suggestions have also been made regarding the Māori demographic and where future need for 
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these qualifications may be. 

1.0 Introduction 
 

The purpose of the Tertiary Review of Qualifications (TRoQ) is multi-dimensional. One of the aims is to 

ensure that qualifications are useful, relevant and user-friendly for both the learner and employer. 

Another aim is to significantly reduce the number of qualifications to improve clarity for learners and 

employers, thus also reducing the costs of programme development.  Further, it aims to promote 

greater use of National and New Zealand qualifications whilst also moving the focus from how 

qualifications are delivered and assessed to the outcomes.1 

 

This report is a collation of research findings that will help to inform the future direction, need and 

decision-making of the qualifications under the Tikanga Māori area. All of the Tikanga Māori 

qualifications use and/or apply Mātauranga Māori as the foundation of learning. Furthermore, all 

qualifications also incorporate Te Reo Māori to varying degrees underlining a clear alignment with the 

Te Reo Māori TRoQ. These qualifications and the current and future outcomes of this subject area are 

the focus of this report. 

 

The report will provide a snapshot of past and current trends that relate to Tikanga Māori 

qualifications, learners and providers and a view from stakeholders as to the relevance of the 

qualifications.  It also includes future trends in employment, and the broader environment of Iwi, 

community and cultural areas that may support the need for future qualifications as well as the 

intrinsic value of Tikanga Māori qualifications to whānau, Iwi, communities and New Zealand society. 

 

1.1 Tertiary Review of Qualifications 
 

 

Background 

 

In 2008, NZQA set out to review targeted qualifications at levels 1-6 from the NZQA framework.  The 

Targeted Review of Qualifications (TRoQ) was in response to concerns raised by learners, industry, 

employers and employees about the clarity and relevance of qualifications on the framework. 

 

TRoQ raised concerns that the qualifications system was difficult for learners, employers and industry 

to understand because it: 

 

• was not relevant to some employers and industry; 

• was not user-friendly, and the status of qualifications was unclear; and, 

• contained a large number of similar qualifications which made distinguishing between 

qualifications and identifying education/career pathways difficult. 

 

To address these findings, NZQA recommended the following changes: 

 

1. Establish a unified New Zealand Qualifications Framework (NZQF). 

                                                
1 Target Review of the Qualifications System. Focusing on Certificate and Diploma Levels, September 2009. Pg 2. 
NZQA 
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2. Require the use of existing quality assured qualifications to allow for more inclusion of local 

components. 

3. Require mandatory periodic reviews of qualifications to determine whether they are still fit for 

purpose. 

4. Strengthen and standardise qualification outcome statement requirements. 

5. Introduce mandatory pre-development assessment stage for qualification developers. 

6. Strengthen industry involvement in qualification. 

7. Provide clear information about whether a qualification is active, inactive or closed. 

 

The above recommendations are being implemented and the mandatory periodic review of 

qualifications (point 3) is to be completed over the next three years. 

 

2.0 Scope 

 

There are 29 qualifications included in the Tikanga Māori qualifications review ranging from Levels 2 to 

5. These are listed below under 5.0 Tūrangawaewae.  At this stage Te Wānanga o Raukawa will not be 

participating in this review, and as such their qualifications have not been included.  While the Tikanga 

Māori qualifications form the basis of this scope, the focus on future content and future need will also 

be considered, and in this review an analysis of the current qualifications indicates the current breadth 

of content being considered under this review and provides some indication as to future content and 

need. 

3.0 Review expectations 
 

The expectations of this review are outlined below: 

 

1.  Provide a summary of qualifications under Tikanga Māori qualifications. This is to include the 

qualification titles, qualification owner/s, and the categorisation of the qualifications into 

relevant areas. 

 

2. NZQA and other Tikanga Māori usage data information obtained to determine any 

 subject similarities between qualifications. 

 

3. Research into the numbers of graduates from each of the qualifications including 

 focusing specifically on graduation rates, and retention rates and higher learning 

 pathways. 

 

4. Include an industry profile, skill profiles of key roles in Tikanga Māori qualifications and  future 

needs identified. 

 

5. Analyse the TRoQ (Te Reo Māori) and ensure alignment to this review. 

 

6. Identify any gaps in information and suggest a way forward. 

 

7. Stakeholder involvement and contributions towards the Needs Analysis and review of 

 Tikanga Māori qualifications. 
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8. Ensure the Needs Analysis meets the requirements of the Māori Studies and  Customs 

Governance Group and enables all stakeholders to make informed  decisions on the future of 

these qualifications. 
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4.0 Methodology 
 

4.1 Overview 
 

The research methodology adopted to assist with the review of Tikanga Māori qualifications is a 

combination of primary and secondary research methods which are underpinned by Kaupapa Māori 

principles and embedded by the Mātauranga Māori evaluative quality assurance (MM EQA) 

framework illustrated below as Te Hono o e Kahurangi. 2 

 

 
 

 

 

The MM EQA Kaupapa Māori principles 

reinforce the importance of meaningful 

engagement. Given this review focuses on 

qualification areas that are primarily based 

on Mātauranga Māori knowledge and 

practices, a Kaupapa Māori research 

approach is essential to incorporate for this 

review.  

 

The Marae diagram of the MM EQA depicts 

how each principle is inter-related and 

inter-dependent on one another. The 

diagram to the right places the Tikanga 

Māori qualifications at the centre of this 

mandatory review and demonstrates the 

                                                
2 Te Hono o te Kahurangi. Mātauranga Māori Evaluative Quality Assurance (EER). Retrieved from 
http://www.nzqa.govt.nz/assets/Māori/MMEQA/MM-EQA-EER-Tools.pdf (Oct 12, 2013) 

Māori 
Studies 

and 
Customs 

Rangatiratanga

Manaakitanga

Whaungatanga

Te Reo Māori

Kaitiakitanga

Ngā Tikanga

Tūrangawaewae

Pukengatanga
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principles as the lens through which the review will be conducted.  

4.2 Kaupapa Māori Research Principles 

Kaupapa Māori research principles that were adapted for the purposes of this review are outlined 

below as the Māori principles espoused under the MM EQA. These principles form the basis of analysis 

of the review expectations of the Tikanga Māori qualifications. In keeping with the qualifications and 

content included within this TRoQ, the MM EQA principles allow this Needs Analysis to be conducted 

utilising a Māori lens.  

1.Tūrangawaewae “Ko te wāhi e tū rangatira ai te tangata.” 

 

“The presence and expression of one intimately connected to the land, people, 

their needs and aspirations.” 

 

In this context - tūrangawaewae looks at the connections of each of these 

qualifications to each other and the categories of each of the qualifications. 

These categories should be future focused and need to be cognisant of the 

graduates’ needs and aspirations. 

 

This section will provide a summary of qualifications under Tikanga Māori 

qualifications. This is to include the qualification titles, qualification owner/s, 

and the categorisation of the qualifications into relevant areas 

2.Whanaungatanga “Mā te whanaungatanga te iwi e kōtuitui, e whakatairanga, e manaaki, hei 

painga mō te katoa.” 

 

“Connecting, fostering and maintaining relationships for the benefit of all.” 

 

In this context - whanaungatanga is about the relationships of the 

qualifications to each other - specifically where there are similarities and the 

possible pathways available both currently and with a focus on the future. 

 

This section will look at NZQA and other Tikanga Māori usage data 

information obtained to determine similarities between the qualifications. 

3. Kaitiakitanga “Ko te tiaki i te ao me ngā taonga katoa hei oranga mō tātou, mō ngā uri 

whakatupuranga.” 

 

“Presence and expression of the preservation, guardianship and enhancement 

of what you have for the future benefit of all.” 

 

In this context, kaitiakitanga focuses on how tertiary organisations enhance 

the learning of each learner, and how the best outcome is possible for each 

graduate leading to the future benefit for all. 

  

This section will research the numbers of graduates from each of the 

qualifications including focusing specifically on graduation rates, completion 

rates and higher learning pathways; 

4. Rangatiratanga “E rangatira ai te whare, me Māori tōna hanga, āna whakahaere.” 

 

“Expression of a world view that is distinctively and uniquely Māori.” 

 

Rangatiratanga ensures that Māori leaders and those that work with iwi and 

hapū are involved in this TRoQ and able to contribute to Whanau/Iwi/Māori 

development in a way that is distinctively and uniquely Māori and allows 
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these qualifications to remain uniquely Māori within the New Zealand 

educational context. 

 

This section will look at stakeholder involvement and contributions towards 

the Needs Analysis and review of Tikanga Māori  qualifications. This will 

include an analysis of survey results, stakeholder hui and a literature review 

of the current and future impact of these qualifications. 

5. Pūkengatanga “He toi mātauranga, he pūkenga tangata” 

 

“The presence and expression of knowledge, which has been cared for 

promoted and appropriately handed on.” 

 

What can graduates do, be and know from attaining these qualifications both 

now and into the future? 

 

This section will include an industry profile, and skill profiles of key roles in 

Tikanga Māori qualifications including the considerations of future needs.     

6. Te Reo Māori “Mā te wairua e ārahi te reo.” 

 

“Presence and expression of a language that is alive, vibrant and flourishing.” 

 

Ko te reo Māori te Reo Rangatira. Te Reo Māori is and will remain an integral 

component of these qualifications.  

 

This section will outline the TRoQ (Te Reo Māori) and ensure there is 

alignment to this review. 

7. Manaakitanga “Ka rahi ake te mana o te tangata, o te whānau, o te hapū, o te iwi.” 

 

“The presence and expression of mana enhancing behaviour and practices.” 

 

How can we ensure all the information required is included in order to make 

the best decisions? The principle of manaakitanga asks that mana-enhancing 

behaviour leads to best practice. 

     

This section will identify any gaps in information and suggest a way forward. 

8. Tikanga Māori “Mā ngā tikanga Māori te arongaaronga Māori e whakatinana.” 

 

“Processes, practices, procedures that are consistent with a Māori world 

view.” 

 

Tikanga is at the centre of this review, in contribution, content and outcome.  

 

This section will ensure the Needs Analysis meets the requirements of the 

Tikanga Māori Governance Group and enables all stakeholders to make 

informed decisions on the future of these qualifications. 

 

4.3 Primary and Secondary Research 
 

The primary research for the review has involved hui (e.g. interviews, teleconferencing, group 

meetings), correspondence (e.g. email, letters) and surveys carried out with key stakeholders.  
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A number of proposed stakeholders that have interests in the Tikanga Māori review took part in a 

survey that asked questions about the skills and knowledge that are important for these qualifications, 

some preferred outcomes and target markets and preferred delivery modes. 

 

A second survey was also completed by graduates of the qualifications, which asked them about their 

experiences studying these qualifications as well as knowledge and skills learnt, and their outcomes 

post graduation. 

 

The secondary research involved: 

 

• Literature review relevant to Tikanga Māori 

• Labour market review 

• Census review 

• Course completion information and data obtained from NZQA, TEC, MOE database 

• Performance outcome information obtained from NZQA 

• Course and learner information obtained from providers 

• Stakeholder attendees feedback 

4.4 Assumptions, Risk and Mitigation 
 

There are a number of factors that may affect the review being fully completed:  

 

Assumptions 

 

1. Learner and provider data is readily available. 

2. Stakeholders have been informed and are aware of the review. 

3. Stakeholders know their rights to be involved in the review. 

4. Qualifications within the review are not currently in any other TRoQ review. 

5. Governance Group will provide feedback and guidance during the Needs Analysis preparation. 

6. Each stakeholder has the right to equal say. 

 

Limitations 

 

1. Unable to obtain or delays in obtaining quality data and information relating to qualifications, 

course completions, graduate destination, learner profiles, etc. 

2. Limited stakeholder involvement due to travel expenses and time availability. 

3. Timeframe to complete review if delays occur. 

4. Limited responses or no responses from providers. 

5. Limited response or no responses from Governance Group. 

6. Monopolising or dominating providers and/or stakeholders. 

7. Limited funding for review. 

 

Mitigation 

 

1. Open, regular and clear communication with review leads, i.e. NZQA, TWoA. 

2. Regular updates to Governance Group during Needs Analysis preparation. 

3. Maintain respectful engagement (communication, facilitation) with stakeholders. 

4. Pre-empt time delays and notify champions prior to recommending new timeframes. 

5. Efficiency in resources and timeframes. 
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4.5 Access to Data 
 

At the time of completing this report, most of the data will come from either the qualification owners 

and/or NZQA, TEC, MOE. 

 

Data required for the needs analysis includes: 

 

• Programme aims, philosophy, rationale, outcomes 

• Enrolment, retention, completion, graduation results (past 3 years) 

• Graduate profile 

• Educational pathways 

• Employment pathways 

• Graduate destination results 

• Specific Te Reo Māori content (if any) 
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5.0 Tūrangawaewae 
 

“Ko te wāhi e tū rangatira ai te tangata.” 

 

“The presence and expression of one intimately connected to the land, people, their needs and 

aspirations.” 

 

In this context - tūrangawaewae looks at the connections of each of these qualifications to each other 

and the categories of each of the qualifications. These categories need to be cognisant of the 

graduates’ needs and aspirations now and into the future. 

 

This section will provide a summary of qualifications under Tikanga Māori qualifications i.e. 

qualification titles, qualification owner/s, and the categorisation of the qualifications into relevant 

areas. The following qualifications are included in the Tikanga Māori review. 
 

# Qualification name Level Credits Qualification Owner 

1 Certificate in Māori Studies (He Pātaka 

Kōrero) 

2 60 Eastern Institute of Technology 

2 National Certificate in Māori (Te Waharoa) 2 80 NZQA Māori Qualifications 

Services  

3 Te Wānanga o Aotearoa Certificate in 

Mauri Ora  

2 84 Te Wānanga o Aotearoa  

4 Te Haeata / Certificate in Māori 

Foundation Studies 

3 60 Christchurch Polytechnic of 

Technology 

5 Rorohiko Programme 3 123 People Potential Ltd 

6 Certificate in Tikanga Māori 3 60 Te Wānanga o Aotearoa  

7 Te Tohu Whakangungu Kaihoe Waka  

(Certificate in Māori Nautical Studies) 

3 120 Te Wānanga o Aotearoa  

8 Certificate in Māori Studies (Introductory) 3 60 Waiariki Institute of Technology 

9 Waiariki Certificate in Māori Studies 3 120 Waiariki Institute of Technology 

10 Pokaitahi Taiahoaho (Certificate in 

Kaumatua Skills) 

3 120 Western Institute of Technology 

at Taranaki 

11 Certificate in Te Arataki Manu Kōrero  4 120 Te Wānanga o Aotearoa 

12 Te Ata Hou - Certificate in Māori Studies 4 120 Christchurch Polytechnic of 

Technology 

13 Certificate in Māori Studies 4 60 Eastern Institute of Technology 

14 National Certificate in Māori (Te Ngutu 

Awa) 

4 80 NZQA Māori Qualifications 

Services 

15 Certificate in Mata ā Ao Māori 4 40 Otago Polytechnic  

16 Certificate in Rongoā Māori Appreciation 4 60 Te Wānanga o Aotearoa 

17 Certificate in Tikanga Marae 4 120 Te Wānanga o Aotearoa  

18 Certificate in Indigenous Research 4 120 Te Wānanga o Aotearoa  

19 Te Tohu Whakangungu Kaihoe Waka  

(Certificate in Māori Nautical Studies) 

4 120 Te Wānanga o Aotearoa  

20 Certificate in Waka Ama 4 120 Te Wānanga o Aotearoa  

21 Certificate in Te Pouhono 4 120 Te Whare Wānanga o 

Awanuiarangi 

22 Certificate in Māori Studies 4 120 Waiariki Institute of Technology 

23 Pokaitahi Taiahoaho Taumata Wha 

(Certificate in Kaumatua Skills)  

4 120 Western Institute of Technology 

at Taranaki 
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24 Certificate in Waka Ama 4 60 Whitireia Community Polytechnic 

25 Diploma in Foundation Studies: Te 

Matanui 

5 120 Anamata 

26 Certificate in Advanced Māori 

Ambassadorship and Leadership 

Development 

5 120 Te Wānanga o Aotearoa 

27 Diploma in Hauora (Contemporary Rongoā 

Health Care) 

5 120 Te Wānanga o Aotearoa 

28 Diploma in Te Arataki Manu Kōrero  5 120 Te Wānanga o Aotearoa  

29 Certificate in Waka Ama (Advanced) 5 60 Whitireia Community Polytechnic 

 

5.1 Summary of Tikanga Māori Qualifications   
 

The following provides a summary of the existing Tikanga Māori qualifications according to the list 

above: 

 

• There are 29 qualifications identified and included in this review.  

 

• The 29 qualifications range between levels 2-5 and have between 40-136 credits. 

 

• There are 11 qualification owners: 2 Wānanga, 2 Private Training Establishment (PTE), 6 

Polytechnics and 1 government agent/provider.  

 

5.2 Analysis by Level and Credit 
 

• The 2 Wānanga own 13 qualifications that range between levels 2-5. The 6 Polytechnics own 

12 qualifications that range between levels 2-5. The 2 PTE’s own 2 qualifications at levels 3 and 

5 and the government provider owns 2 qualifications at levels 2 and 4. 

 

• There are 2 National Certificates at levels 2 and 4.  The remaining 27 local qualifications range 

between levels 2-5.  
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• Level 4 has the highest number of qualifications (n=13). At level 5 there are 5 qualifications, 

level 3 there are 8 qualifications and level 2 there are 3 qualifications.  

 

 

 
 

• The make-up of qualifications by level and credit is as follows: 

 

o 1 qualification with 40 credits – Level 4 

o 8 qualifications with 60 credits – Levels 2-5 

o 2 qualifications with 80 credits – Levels 2 and 4 

o 1 qualification with 84 credits – Level 2 

o 16 qualifications with 120 credits – Levels 3-5 

o 1 qualification with 123 credits – Level 3 

5.3 Qualification categories 
 

A categorising of the Tikanga Māori qualifications is proposed as follows. The categories are a guide for 

the supply and demand information of the review.  The proposed 4 categories are:  

 

Mātauranga Hauora Qualifications that focus on well-being. 

 

Mātauranga Māori  Qualifications that focus on Tikanga Māori and the acquisition of skills for 

use either within or outside of Te Ao Māori. These qualifications cover 

subject areas that go beyond the traditional roles of the Marae.  

 

Tikanga Qualifications that focus on strengthening iwi and hapū through the 

traditional roles on the Marae and are iwi/hapū specific. 

 

Waka Qualifications that focus on knowledge of waka and nautical studies. 

 

The key points relating to the categories are: 

 

• Mātauranga Māori category has the highest number of qualifications (n=15), followed by Tikanga 

(n=7), Waka (n=5) and Mātauranga Hauora (n=2). 
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• One Wānanga has qualifications in all 4 categories.  All of the other providers have qualifications in 

1 category only. 

 

 

5.4  Tūrangawaewae - Summary Analysis 
 

Large number of local qualifications 

• As there are a limited number of National Certificates available in Tikanga Māori, providers 

have developed their own qualifications and have adapted local knowledge.  Some of these 

qualifications are specific to rohe/iwi, however in most of these qualifications, the context is 

similar to other qualifications that are being offered. 

 

      Limited qualifications at Level 2 compared to Levels 3-5 

• The number of qualifications available at level 2 qualifications (n=3) is very limited compared 

to qualifications at levels 3-5. This may limit the pathway opportunities for level 1-2 learners. 

Consideration should be given to ensuring qualifications create effective pathways for 

students across all levels while still maintaining iwi/rohe specificities. 

 

      Qualification length 

• There are 20 qualifications that are full-time equivalent programmes (80-123 credits) at levels 

3-5. This could possibly be reduced to lower credits (depending on the graduate outcomes 

decided on) thereby reducing the need for learners to be in study (as well as reducing their 

student debt) and increasing their opportunities to be in employment.  While the focus of this 

review should be on skills, knowledge and outcomes and not programme length, consideration 

needs to be given to the accruing student debt, employment pathways available to them and 

the effective period needed to achieve this. 

 

      Geographical spread of these qualifications 

• Consideration needs to be given to the geographical spread of these qualifications. Many of 

these qualifications are specific to particular iwi. In this sense, there must be opportunities for 

all iwi to teach their own tikanga in their own rohe in a manner that also suits them. 
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6.0  Whanaungatanga 
 

“Mā te whanaungatanga te iwi e kōtuitui, e whakatairanga, e manaaki, hei painga mō te katoa.” 

 

“Connecting, fostering and maintaining relationships for the benefit of all.” 

 

In this context - whanaungatanga is about the relationships of the qualifications to each other - 

specifically where there are similarities and the possible pathways available both currently and with a 

focus on the future. This section will look at NZQA and other Tikanga Māori usage data information 

obtained to determine similarities between the qualifications. 

 

An initial analysis of the qualification Outcome Statements was undertaken based on the information 

available at the time of completing this report. For each qualification it shows that 79% (n=23) of the 

qualifications seem to have medium to high similarities and 21% (n=6) of the qualifications have low or 

no similarities.  This analysis is using very limited information about each of the qualifications, however 

the idea is to give an initial view of the similarities on the surface of the Tikanga Māori qualifications. 

 

However a further analysis of qualifications by levels to determine whether there are any clear 

educational pathways or higher progressions, show that there are fewer similarities between the 

qualifications by levels. For example, there are 5 qualifications under the Waka category. When 

reviewing the Outcome Statements only, all 5 qualifications show similarities, however when 

reviewing for similarities by levels (3-5), we find that there is only one qualification at level 3 and one 

at level 5, therefore there are no similarities for the level 3 or 5 qualifications. There is however a 

pathway from Level 3 to 5. 

 

When viewing the categories by level, the number of qualifications that have medium to high 

similarities decreases to 34% (n=10) and the number of qualifications that have low or no similarities 

increases to 66% (n=19), which indicates that there are pathways (either internally and/or externally 

between qualification owners). 

 

6.1 Similarities Identified 
 

NZQA and other Tikanga Māori usage data information was obtained to determine any subject 

similarities between qualifications. 

 

The section below looks at the similarity of subject matter between the qualifications. This is 

important to firstly look at the breadth of subject matter available in these qualifications and secondly 

the outcomes, skills and knowledge attained by graduates in this area. The qualifications will be 

analysed by subject category. 

6.2 Mātauranga Hauora 
 

This Mātauranga Hauora includes qualifications that focus on well-being. 

 

There are currently 2 qualifications in this category, which are at levels 4 and 5.  These are both from 

the same provider and show potential for a clear pathway from the lower level to the higher level.   
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Mātauranga Hauora 

Qualification Name and Level Qualification Owner  Similarities Pathways 

Certificate in Rongoā Māori 

Appreciation 

4 Te Wānanga o 

Aotearoa Low 
Yes 

Diploma in Hauora 

(Contemporary Rongoā Health 

Care) 

5 Te Wānanga o 

Aotearoa Low 
Unsure 

 

6.2.1  Content Similarity 

 

A content summary of the Rongoā Māori Appreciation qualification includes the following: 
 

• Foundation skills in the practices of Rongoā Māori 

• Origins, cultural principles and practices surrounding rongoā 

• Introduction to applying Rongoā 

6.2.2  Aro Hauora 
 

Possible content that may be relevant in the future of Aro Hauora qualifications could include the 

following: 

 

• Does Rongoā Māori fit within mainstream health remedies? 

• Further development and discovery of Rongoā Māori. 

• Indigenous worldwide Rongoā development 

 

6.3 Mātauranga Māori 
 

The Mātauranga Māori category includes qualifications that focus on the acquisition of skills for use 

either within or outside of Te Ao Māori. These qualifications cover subject areas that go beyond the 

traditional roles of the Marae.  

 

There are 15 qualifications spread across levels 2-5. Nearly all of these qualifications appear to have 

high similarities between each of the levels.  

 

There are pathway options for levels 2-4 qualifications. One level 4 and one level 3 qualification show 

low similarities and another level 4 shows medium similarities. 

Mātauranga Māori 

 

Qualification name Level Qualification Owner Similarities Pathway 

Certificate in Māori Studies (He Pātaka 

Kōrero) 

2 Eastern Institute of 

Technology 

High 
Yes 

National Certificate in Māori (Te 

Waharoa) 

2 NZQA Māori 

Qualifications Services  

High 
Yes 

Te Wānanga o Aotearoa Certificate in 

Mauri Ora  

2 
Te Wānanga o Aotearoa  

High 
Yes 
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6.3.1 Content similarity 
 

Mātauranga Māori qualifications tend to focus on knowledge and/or understanding of Te Reo Māori, 

Māori culture and tikanga and tribal histories from the area of delivery. Some also include Māori 

development, Marae studies and Te Tiriti o Waitangi. The difference with these qualifications is that 

they can also include further study either as electives or core subjects. Some look at preparing for 

tertiary/higher level study and the academic numeracy and literacy skills required for these areas of 

study. This further study also includes diverse topics such as e-learning and computing through to 

Māori Art and Design, Health and Welfare, Mathematics, Kapa Haka and Digital Photography. 

 

In short, all qualifications are grounded in Mātauranga Māori but include further skills and knowledge 

to enhance cultural identity, to enable higher level study and or to develop employment skills. 

 

A content summary of these Mātauranga Māori qualifications includes the following: 

 

• Te Reo Māori 

• Tikanga Māori including Marae Studies 

• Māori history (often specific to the area of delivery) 

• The study and implementation of Māori principles 

Te Haeata / Certificate in Māori 

Foundation Studies 

3 Christchurch Polytechnic 

of Technology 

High 
Yes 

Rorohiko Programme 3 People Potential Ltd Low 
Yes 

Certificate in Māori Studies 

(Introductory) 

3 Waiariki Institute of 

Technology 

High 
Yes 

Waiariki Certificate in Māori Studies 3 Waiariki Institute of 

Technology 

High 
Yes 

Te Ata Hou - Certificate in Māori 

Studies 

4 Christchurch Polytechnic 

of Technology 

High 
Yes 

Certificate in Māori Studies 4 Eastern Institute of 

Technology 

High 
Yes 

National Certificate in Māori (Te Ngutu 

Awa) 

4 NZQA Māori 

Qualifications Services 

High 
Yes 

Certificate in Mata ā Ao Māori 4 Otago Polytechnic  Med 
Yes 

Certificate in Indigenous Research 4 Te Wānanga o Aotearoa  Low 
Yes 

Certificate in Māori Studies 4 Waiariki Institute of 

Technology 

High 
Yes 

Diploma in Foundation Studies: Te 

Matanui 

5 Anamata High 
Unsure 

Certificate in Advanced Māori 

Ambassadorship and Leadership 

Development 

5 Te Wānanga o Aotearoa High 
Unsure 
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• Treaty of Waitangi 

• Tertiary and Academic skills 

• E-learning and computing studies 

• Digital photography and graphic design and Reo Māori media 

• Health and Welfare 

• Mathematics 

• Māori Performing Arts and/or Kapa Haka 

• Hospitality 

• Employment/skills needed for further study in the following areas - Te Reo, Whakairo, Ngā 

Mahi a Te Whare Pora, Te Whakamahi Whenua, and Marae Catering 

• Knowledge and skills in leadership 

• Communication effectiveness 

• Conducting principle based indigenous research 

• Working with communities/indigenous communities  

 

6.3.2 Aro Mātauranga 

 

Possible content that may be relevant in the future of Mātauranga Māori qualifications could include 

the following: 

 

• The application of Tikanga Māori to employment areas not yet developed. There is currently a 

broad range of employment skills although it can be applied to further industries relevant to 

Māori such as primary industries including fisheries and agriculture, broadcasting, governance 

and business (although these may already be covered in other TRoQs) 

• Further to the point above, the following employment options did not exist 10 years ago, web 

developer, social media manager, 3-D animator, sustainability manager, carbon emissions 

trader, mobile phone applications developer3, therefore the ability to apply and integrate 

Mātauranga Māori to these employment areas and further areas that may not exist for 

another 10 years is imperative 

• Expressing Māori cultural values in contemporary living 

• Māori principled based learning 

• Integrating these qualifications more with innovation and leadership  

 

6.4 Tikanga 
 

Qualifications in the category of Tikanga focus on strengthening iwi and hapū through the traditional 

roles on the Marae and tend to be iwi/hapū specific to the area of delivery. 

 

There are 7 qualifications within the Tikanga category and all appear to have high similarities except 

for the Level 5 qualification. There are pathways from levels 3-5. 

 

Tikanga 

Qualification name Level Qualification Owner Similarities 
Pathway 

Certificate in Tikanga Māori 3 Te Wānanga o Aotearoa  High Yes 

                                                
3 http://www.careers.govt.nz/jobs-database/whats-happening-in-the-job-market/the-future-of-work/ (25 Sept, 2013) 
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Pokaitahi Taiahoaho (Certificate in 

Kaumatua Skills) 

3 Western Institute of 

Technology at Taranaki 

High Yes 

Certificate in Te Arataki Manu Kōrero  4 Te Wānanga o Aotearoa High Yes 

Certificate in Tikanga Marae 4 Te Wānanga o Aotearoa  High Yes 

Certificate in Te Pouhono 4 Te Whare Wānanga o 

Awanuiarangi 

High Yes 

Pokaitahi Taiahoaho Taumata Wha 

(Certificate in Kaumatua Skills)  

4 Western Institute of 

Technology at Taranaki 

High Yes 

Diploma in Te Arataki Manu Kōrero  5 Te Wānanga o Aotearoa  Low Unsure 

6.4.1 Content similarity 

 

All of these qualifications focus on Tikanga Marae and some look at how those tikanga translate into 

the home and the workplace. They also include studies in kawa and/or Māori practices and protocols, 

Te Reo Māori and the role of Kaumatua. As with Mātauranga Māori qualifications they are often 

focused on the rohe/iwi in which the qualification is delivered. 

 

A content summary of these Tikanga qualifications includes the following: 

 

• Tikanga Māori practices. 

• Kawa. 

• The role of the kaumatua including whakapapa, tauparapara, karanga, whaikōrero, waiata and 

karakia, Māori history, traditional design and whānau development. 

• Spirituality and Atua. 

• Toi Marae including Mau Rākau, Waiata Tawhito, Raranga, Korowai, Taniko, Whakairo, 

Kōwhaiwhai. 

• Māori history and traditions. 

• Current social and political issues that affect Māori. 

 

6.4.2 Aro Tikanga 
 

Possible content that may be relevant in the future of Tikanga qualifications could include the 

following: 

 

• Virtual/remote Tikanga Māori practices both nationally and internationally, especially in and 

from Australia.  

• The changing face of iwi/hapū including the impact of urban Māori on Tikanga Māori practices. 

• The changing role of Te Reo Māori in Tikanga Māori practices. 

• Cultural identity and continuity. 

• Māori principle based learning. 

• Social law. 

 

6.5 Waka 
 

Qualifications in this category are focused on waka and nautical studies. There are pathways evident 

for these qualifications.  
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There are 5 qualifications in this category. Only one is a level 3 qualification and has pathway options 

to levels 4 and 5.  There are 3 qualifications at level 4 of which 2 appear to have high similarities.  

There is 1 level 5 qualification.  

 

 
Waka 

Qualification Name and Level Qualification Owner  Similarities Pathways 

Te Tohu Whakangungu Kaihoe Waka  

(Certificate in Māori Nautical 

Studies) 

3 Te Wānanga o Aotearoa  
Low 

Yes 

Te Tohu Whakangungu Kaihoe Waka  

(Certificate in Māori Nautical 

Studies) 

4 Te Wānanga o Aotearoa  
Med 

Yes 

Certificate in Waka Ama 4 Te Wānanga o Aotearoa  
High 

Yes 

Certificate in Waka Ama 4 Whitireia Community 

Polytechnic High 
Yes 

Certificate in Waka Ama (Advanced) 5 Whitireia Community 

Polytechnic Low 
Unsure 

 

 

6.5.1 Content Similarity 
 

These qualifications focus on the different types of waka and study around them. While waka is the 

central focus of all qualifications there are many other content areas covered within this category.  

 

A content summary of these Waka qualifications includes the following: 

 

• Waka Ama, Waka Haurua and Waka Taua. 

• Physical fitness, nutrition and diet. 

• Hoe waka - Waka skills and techniques. 

• Cultural protocols and Te Reo Māori. 

• Bushcraft. 

• Kayaking. 

• Differences between traditional and sailing traditions. 

• Mau rākau. 

• Māori nautical traditions and navigation by astronomy. 

• Māori marine engineering. 

• Day Skippers Certificate 

 

6.5.2 Aro Waka  
 

Possible content that may be relevant in the future of Waka qualifications could include the following: 

 

• High tech indigenous boat/waka building and project management. 

• Indigenous boat building in the global arena. 

• Astronomy and space travel. 

• Pacific migratory patterns. 
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• Skills needed for new waka building/sailing (yet to be discovered) 

 

 

6.6 Whanaungatanga - Summary Analysis 
 

 

Uniqueness of qualifications 

• There are a high number of qualifications that have similarities across all 3 categories, 

however when analysing the qualifications for pathway progression purposes (by level), the 

similarities decrease (i.e. there are less similarities in each category by level). 

 

Broad range of subject areas 

• This TRoQ in particular has a broad range of subject areas ranging from water safety and 

navigation to e-learning and computers, indigenous research and Marae-based Tikanga and 

Reo.  While some of these qualifications are clearly employment focused, others are more 

focused on Māori cultural identity and iwi and hapū studies. Qualifications in the area in the 

future will need to be cognisant of the broad set of skills, knowledge and experience and the 

importance of qualifications that cater for iwi and hapū based cultural identity. As well, 

because the emphasis on these qualifications may be more culturally and community focused 

than employment focused, the uptake may not be at the same levels as employment focused 

programmes. This does not mean the demand is not there, it may mean that in this EFTS 

controlled environment, other qualifications are offered that may offer greater financial 

incentives through higher student or international student numbers. 

 

Iwi- specific content 

• All Tikanga qualifications and a number of other qualifications contain iwi specific content 

either in development, design, delivery or in all of these areas. Consideration needs to be 

given to iwi feedback and input into these qualifications. 

 

Pathways 

• There are some direct pathways often offered at the same TEI as well as stand-alone 

programmes such as the Certificate in Advanced Māori Ambassadorship and Leadership 

Development. There are also tribally based and developed programmes such as the Certificate 

in Mata ā Ao Māori. However while these and other qualifications appear to have no direct 

pathway, the skills and knowledge learnt can be measured by other equally valid outcomes 

that may contribute to positive community, and/or iwi or whānau development. 
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7.0 Kaitiakitanga 
 

“Ko te tiaki i te ao me ngā taonga katoa hei oranga mō tātou, mō ngā uri whakatupuranga.” 

 

“Presence and expression of the preservation, guardianship and enhancement of what you have for the 

future benefit of all.” 

 

In this context, kaitiakitanga focuses on how tertiary organisations enhance the learning of each 

learner, and how the best outcome is possible for each graduate leading to the future benefit for 

whānau, community, iwi and hapū. This section will research the numbers of graduates from each of 

the qualifications including focusing specifically on graduation rates, completion rates and higher 

learning pathways. 

 

Māori learner statistics have improved between 2007-2012 however more needs to be done in this 

area. “The success of Māori learners in education has implications beyond 2017 for the labour market 

and the national economy. Therefore, accelerating Māori learner success is of national importance 

given the projected concentration of the Māori working age population in the next 20 years.”4  

 

The following section outlines the organisational performance statistics of TEIs offering Tikanga Māori 

qualifications. 

7.1 Successful Qualification Completions 
 

The organisational information on educational performance indicators was directly from TEC. 

Unfortunately, not all of the organisations’ data was available.  The following are for 22 of the 29 

qualifications that are included in this review. 

                                                
4 Te Rautaki Māori a te Mana Tohu Mātauranga o Aotearoa 2012 – 2017. NZQA. Wellington. 

 

 

Qualification Category and Title Comments 

Mātauranga Hauora 

Certificate in Rongoā Māori Appreciation It appears demand for the Rongoā Māori Appreciation 

qualification has grown (+186%) in the last 3 years and course 

completion rates continue to be well above 70%. 

Mātauranga Māori 

Te Pokaitahi Ngā Mahi Tū Taua  The qualification with the greatest demand in this category 

appears to be the Certificate in Mauri Ora.  Although there is 

a considerable decline between 2010 and 2012, it has 

exceeded over 9277 successful qualification completions over 

the past 3 years. The course completion rate for the 

qualification has remained above 70% each year. Other 

Te Ata Hou, Certificate in Māori Studies  

Certificate in Mata ā Ao Mâori (Level 4)  
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7.2 Graduate Survey Response 
 

Diploma in Foundation Studies: Te Matanui  qualifications have recorded 537 successful qualification 

completions between 2010-12. Two programmes appear not 

to have run over the past few years. Certificate in Māori Studies (Level 2)  

Certificate in Mauri Ora 

Te Hapara, Diploma in Māori Studies 

Te Atatu, Diploma in  Māori Studies  

Certificate in Studies (Level 4)  

Te Haeata / Certificate in Māori/Pasifika  

Foundation Studies  

Certificate in Indigenous Research  

Tikanga 

Certificate in Te Arataki Manu Kōrero Level 4  Most of the qualifications in this category started in 2010 

with very high successful qualification completions (2,893 

between 2010-12) which indicates that there has been 

demand for these qualifications, and although the numbers 

decline in 2012 overall 1,186 in 2010 to 746 in 2012 demand 

still appears to be high.  The Pōkaitahi Taiahoaho – Certificate 

in Kaumatua Skills is the only qualification that has increased 

since 2010 (from 27 to 45 qualification completions).  All of 

the qualifications show above 70% course completion rates in 

2012.   

Certificate in Tikanga Māori Level 3  

Certificate in Tikanga Marae Level 4 

Certificate in Te Pouhono (Level 4) 

Diploma in Te Arataki Manu Kōrero Level 5  

Pōkaitahi Taiahoaho Taumata Wha (Certificate in 

Kaumatua Skills) Level 4  

Pōkaitahi Taiahoaho (Certificate in Kaumatua 

Skills Level 3)  

Waka 

Te Tohu Whakangungu Kaihoe Waka (Certificate 

in Māori Nautical Studies) 

There appears to be two qualifications in this category that 

were offered in 2010 and still offered in 2012. The course 

completion rate for these qualifications is well above 80%. Certificate in Waka Ama (Advanced) 

Certificate in Waka Ama 

Certificate in Waka Ama 
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A graduate survey was developed and sent to providers to send out to their students (Appendix 1). 

 

Of the thirty nine responses received, most graduates had completed their qualifications relating to 

Tikanga (75%). Nearly all of the graduates felt that they had grown culturally and personally since 

completing their qualification. Others responded that they felt that they can contribute more to their 

community, whānau, iwi and marae and at least a quarter of the respondents felt that their 

qualification had helped to develop and grow professionally. 

 

In terms of their current roles since completing their qualification, it varied greatly between education, 

health, public sector, marae, social services, iwi/hapū management, environmental, media/film, and te 

reo Māori.   

 

Although 70% of the respondents felt that their qualification had no impact on their employment 

situation, 30% felt that it helped them to either get a promotion and/or it did help them to seek 

employment. Some of their comments included: 

 

“As previously stated my studies have vastly attracted confidence in the spoken Reo and 

especially in the delivery of service in my workplace.” 

 

“I have been asked to be the cultural advisor for our organisation” 

 

All of the respondents felt that Tikanga Māori and cultural knowledge and understanding were the 

most important skills necessary to contribute to iwi, Māori and New Zealand society.  The other highly 

rated skills included whakapapa, communication and relationship skills, te reo Māori, whaikōrero, 

waiata and karanga.  Skills that were rated as important included academic and study skills, health and 

well-being, environment and the Treaty of Waitangi, and skills that were necessary included 

computing, leadership, indigenous research, iwi social services, innovation, Rongoā and writing skills. 

The lowest rated skills rated by the respondents included waka and nautical studies.  

 

Most of the respondents felt that it was very important for graduates of the Tikanga Māori 

qualifications to have an understanding of tikanga, identify and self-awareness, an understanding of 

Māori culture and a gain in self-confidence as an outcome of the qualification.  They felt it was 

important to be able to work well with other cultures, be able to contribute to their community, 

whānau and iwi, have good communication skills, understand Te Reo Māori and the Treaty of Waitangi 

and be employable and a valued employee. The lowest rated outcomes were being highly motivated, 

increased leadership skills and increased computing skills. Some of the extra comments added by 

respondents follow: 

 

“Increased self confidence simply because a lot of people don't think they a good enough 

past anything than a cleaner or a labourer - that assimilation mentality needs to be 

eliminated, so our people can have something they had once self-worth” 

 

“For a non-Māori such as myself, the thorough knowledge of Māori culture and belief and 

the reasons for these is very important and will help contribute to a more understanding, 

balanced community.” 

 

     “Increased self-confidence - Increases mana and assertiveness to proactively          

engage in the community and participate in decision making to improve outcomes      for New 

Zealand society as a whole.” 
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“Works well with all cultures' the future of this country depends on sharing and supporting. 

Māori have a great opportunity to express and use the skills learnt from beliefs of whanau 

and iwi to shape this country for the coming years. My experience has shown me that 

Pākeha and Māori have suffered from the historical events within this country. Now, thanks 

to (X Organisation) we have a chance. Taku toa i te toa takitini ehara i te toa taki tahi.” 

 

 

The most important employment skills that respondents felt would be useful to include into the 

Tikanga Māori qualifications included: 

 

• Communication and relationship skills 

• Knowledge of how to build and improve whānau well-being through Te Ao Māori  

• Engaging with iwi/Māori  

• Tikanga Māori  

• Whakapapa 

• Knowledge of Māori culture 

• Whaikōrero, waiata, karanga 

• Health and wellbeing 

• Academic and study skills 

• Applying Māori cultural knowledge in the workplace 

• Treaty of Waitangi 

• Leadership 

• Writing skills 

• Rongoā 

• Computing skills 

 

In terms of modes of delivery for Tikanga Māori qualifications most respondents preferred noho, 

mixed-mode delivery including partial online and partial classroom. They also felt that the ideal target 

market group are those who want to make a difference in their communities, marae, iwi and Māori 

wanting to learn more about their culture. 
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7.3 Kaitiakitanga – Summary Analysis 
 

Course Completion Rates 

• The Successful Course Completion rates for these qualifications that were analysed between 

2010 and 2012 were 70% or above. In this area, these qualifications have performed well 

showing good course completion rates.   

 

Enrolments 

• There are high enrolments in all categories of these qualifications showing clear demand for 

these programmes with over 9,000 for one programme within the Mātauranga Māori 

qualifications over the last three years, and between 1,800 - 5,300 for qualifications within the 

Tikanga Māori category over the same period. While there showed a decline in 2012 this 

could be due to a limitation on EFTS funding. It does demonstrate however a demand for 

these programmes. 

 

Graduate survey results - important skills for these qualifications 

• Respondents of the graduate survey felt that it was very important for graduates of the 

Tikanga Māori qualifications to have an understanding of tikanga, identify and self-awareness, 

an understanding of Māori culture and a gain in self-confidence as an outcome of the 

qualification.  They felt it was important to be able to work well with other cultures, be able to 

contribute to their community, whānau and iwi, have good communication skills, understand 

Te Reo Māori and the Treaty of Waitangi and be employable and a valued employee. 

Employment skills that respondents felt were useful included those listed above as well as 

good communication skills and understanding the Treaty of Waitangi. 
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8.0 Rangatiratanga  
 

“E rangatira ai te whare, me Māori tōna hanga, āna whakahaere.” 

 

“Expression of a world view that is distinctively and uniquely Māori.” 

 

Rangatiratanga ensures that Māori leaders and those that work with iwi and hapū are involved in this 

TRoQ and able to contribute to Whanau/Iwi/Māori development in a way that is distinctively and 

uniquely Māori and allows these qualifications to remain uniquely Māori within the New Zealand 

educational context. 

 

This section will look at stakeholder involvement and contributions towards the Needs Analysis and 

review of Tikanga Māori qualifications. This will include an analysis of survey results, stakeholder hui 

and a literature review of the current and future impact of these qualifications. 

 

8.1 Demographics 
 

The 2013 Census has confirmed New Zealand’s population at 4,242,0485. Of those 598,605 or 14.9% of 

the total population identified as Māori in the 2013 Census6. Also of interest is the median age of 

Māori which is estimated at 23.2. While this represents a significant increase since 1992 of 20.3, there 

continues to be a marked difference from the estimated median age of the general population of 37.7 

An analysis of this suggests the following - qualifications need to meet the needs of rangatahi both in 

content and delivery in order to be relevant. As Māori are more populous within the working 

population they need to be educated and skilled so that they may participate in New Zealand’s 

workforce now and into the future. The importance of cultural identity and Māori who are confident 

to participate successfully in the workforce are closely aligned. While the Tikanga Māori qualifications 

may not all be aimed at direct employment outcomes, the Tikanga and Reo Māori content of these 

qualifications can contribute to cultural identity and an increased sense of confidence in finding 

employment.  

 

The Māori percentage of the general population remains largely unchanged. While the overall 

population is projected to continue growing, in 2025 the Māori population is set to remain at 16%.8  

There will remain a steady market for these qualifications but it is perhaps more important to consider 

the Māori population in Australia which according to the Australian census was 128,434 9 . 

Qualifications need to take into account the ability to educate the Māori population in Australia with 

content that is uniquely Māori, and based on Tikanga and Te Reo. Delivery models and inter-

government conversations and agreements will need to take place in order to cater for these learners. 

                                                
5 New Zealand population growing by 31,000 a year (2013, Oct 7) New Zealand Herald. Retrieved from     
http://www.nzherald.co.nz/nz/news/article.cfm?c_id=1&objectid=11136159 
6 Statistics New Zealand. (2014, Apr 30). http://www.stats.govt.nz/Census/2013-census/profile-and-summary-
reports/quickstats-about-Māori-english/population.aspx  
7 Statistics New Zealand. (2013, Oct 7) Browse for Stats/population/estimates and projections. Retrieved from      
http://www.stats.govt.nz/browse_for_stats/population/estimates_and_projections/demographic-trends-
2012/population%20change%20and%20structure.asp. 
8 2010 The Social Report. Te Pūrongo Oranga Tangata 2010 (2010) Ministry of Social Development. Retrieved 
from  
9 Hamer, Paul. (Oct 2012)  Māori in Australia: an update from the 2011 Australian census and the 2011 New 
Zealand general election. Retrieved from http://ssrn.com/abstract=2167613 or 
http://dx.doi.org/10.2139/ssrn.2167613 
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8.2 Stakeholder involvement - Survey results 
 

An important part of the Needs Analysis included an online survey conducted with 15 Māori working in 

Māori and Iwi leadership roles and/or in education (Appendix Two). 

 

The analysis of the current and future needs for the Tikanga Māori qualification has provided a 

viewpoint grounded in those working in Iwi development and Tikanga/Mātauranga Māori.  The results 

are analysed below: 

 

Respondents 

 

Most respondents were Senior Managers and/or Teachers. Overall respondents were predominantly 

involved in Māori Governorship/Trustee/Consultant and Advisor roles. The roles undertaken within 

Māori development by respondents included the areas of education, iwi/hapū and marae based 

leaders, those working in Te Reo, environmental and the asset management areas. Overall 

respondents came from a wide representation of areas also including small numbers from capital 

projects and infrastructure, fishing and social services.  

 

Important skills 

 

In question 3, respondents were asked to rate skills in terms of being important, slightly important or 

not important at all in the context of the Tikanga Māori qualifications. The skills that respondents felt 

were most important included cultural knowledge and understanding, Tikanga Māori, Innovation and 

whakapapa. Those that were rated as almost as important included indigenous research, Te Reo 

Māori, leadership, communication and relationships, environmental and health and well-being. The 

skills that respondents did not rate highly for these qualifications included academic and study skills, 

computing skills, iwi social services, writing skills, and the Treaty of Waitangi.  As a group, these skills 

look more suited to traditional employment/educational focused skills. There were three areas that 

also did not rate highly although they are of a highly specialised nature and could be due to low 

participation from respondents involved in this area. These were nautical studies, waka/kaihoe and 

Rongoā. An analysis of this response would suggest that the broad skills of Tikanga/Matauranga Māori 

and innovation are more highly valued then traditional employment/educational skills such as 

computing skills, academic and study skills, writing skills and the Treaty of Waitangi.  
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Graduate Outcomes 

 

While all outcomes listed were ably supported, respondents valued outcomes most where graduates 

understood Māori culture/Tikanga Māori, had increased Māori cultural identity and self awareness, 

were able to contribute to whānau, iwi and community and increased leadership skills. This was 

supported by the following comment from one respondent  

 

 “They should enable easy access for Māori who for whatever reason have been  disconnected 

to who they are and to education, they should then nurture a strong  Māori identity that is 

competent and confident in both Māori world and in an  educational setting so that they can navigate 

into future educational pathways or  employment pathways” 
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The outcomes that were not as popular included those of being a valued employee, being highly 

motivated and working well with all cultures. Outcomes that were also not quite as popular as the 

most valued included increasing self confidence, being a good communicator, understanding the 

Treaty of Waitangi and interestingly Te Reo Māori. As with the previous question this indicates direct 

employment focused outcomes are not as valued as broad outcomes in Tikanga/Matauranga Māori 

which also includes the need to include outcomes that equip graduates with the ability to contribute 

to whānau, iwi and community. Once again broad skills and outcomes in Tikanga/Matauranga Māori 

are more valued than the more traditional employment/educational skills. 
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Useful employment skills and knowledge 
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This question specifically addresses useful employment skills and knowledge. We have already seen 

from previous responses that direct employment and educational skills have not been valued as highly 

as Matauranga/Tikanga Māori, innovation and leadership. Those skills that rated highest included 

leadership, and again knowledge of Māori culture/ Tikanga and Communication. Applying Māori 

culture to the workplace and Te Reo Māori is also seen as an important skill. Interestingly, considering 

this rated very highly in the previous questions, innovation while still widely regarded was not as 

popular as the aforementioned choices. The highly specialised areas of Kaihoe Waka, Rongoā, Iwi 

Social Services rated the lowest. Computing also was not regarded as an essential employment skill. 

Perhaps it was thought, this skill could be better attained in other programmes. The Treaty of Waitangi 

was also not widely regarded and hasn’t been highly valued from any responses to date. 

 

 

Ideal Target Market and Delivery Mode 

 

When asked about an ideal target market the most popular option were people wanting to contribute 

to the well-being of their iwi/community and whānau followed also by Māori wanting to learn more 

about their culture. 

 

 

 
 

This was supported by iwi-based respondents who provided the following feedback: 

 

 “In the creation of future qualifications I would like to see our Iwi members with the 

 passion and innovation have input into what relevant qualifications should look like in  the 
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future to benefit a cultural literacy advantage for those who need to grow their  confidence and 

cutting edge innovation.” 

 

 “Can iwi deliver and assess their own qualification? How will any new qualification  meet 

iwi expectations of quality and who decides what that quality is?” 

 

People seeking to improve their own well-being were seen as the least popular along with other 

indigenous peoples. Thus the notion that the ideal target market is more focused on broader, selfless 

goals was the most popular option. This will be an important consideration when deciding on the 

target market for the Tikanga Māori qualifications.   

 

In terms of delivery mode for these qualifications an overwhelming 93% preferred noho delivery. 

8.3 Stakeholder Hui 
 

Three stakeholder hui took place throughout New Zealand in Wellington on September 4th, Auckland 

on September 5th and Hamilton on September 24th (Appendix 3). Further hui took place in 2014 in 

order to give further stakeholders the opportunity for further feedback. The purpose of these “Think 

Tanks” was to provide information about the Tikanga Māori TRoQ.  Attendees were predominantly 

from Tertiary Education Providers, ITOs and NZQA/TWoA. An outline was provided of the TRoQ and 

implications for future qualifications. 

 

“The new suite of qualifications will be based on: industry or community workforce needs; clear and 

structured graduate outcomes, identified education and employment pathways, collaborative working 

relationships; and flexible  programmes that meet leaner needs. Shane Edwards summarised TRoQ as 

a review that encompasses the need, and looks at the future of our mokopuna. What can graduates 

“be, do and know” – what will be their skills, knowledge and attributes?”10 

 

Some considerations and contributions that came from these hui included the following: 

 

• “Where do we take account for the next 100 years of our survival? Yes we want to be 

economically viable but not culturally bankrupt.” 

• Māori enjoying success, as Māori. MMEQA is NZQA’s contribution to Māori learner 

achievement and advancement towards Mātauranga Māori. 

• Programmes which have been developed by iwi, hapū, kaumatua, etc, can lack clear pathways 

into further study. How can Māori qualifications pathway into general/ mainstream 

qualifications? 

• Who owns the knowledge contained in these qualifications? How does this review affect the 

knowledge gifted by the original Whakaruruhau?  

• A number of Polytechnics have closed their Māori Departments no longer offering specific 

Mātauranga Māori/ Tikanga Māori qualifications. What effect does this review and the 

resulting qualifications have on these Polytechnics and their iwi and communities? 

• The qualifications must be applied in nature. 

8.3.1 Qualification categories 

 

Stakeholders were also asked to categorise the qualifications that could take into account future needs 

of Māori and Iwi. A number of different ideas were put forward including grouping qualifications 

                                                
10 Minutes from the Mandatory Review of Māori Studies and Customs Qualifications. (4th Sept, 2013). Wellington 
Airport Conference Centre 
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according to the following categories: 

 

• Higher concept skills (eg indigenous research) 

• Wai 

• Whare or Anchor/Foundation/”Te Kakano mai i a” programmes which include 

Tikanga/Mātauranga Māori qualifications 

• Rongoā 

• Hauora 

• Credits and Levels 

• Frameworks based on graduate profiles 

• “Te Reo Tikanga” 

• A new understanding of Kura 

• Tāne Taiao 

• “Tangarore” 

• Rangahau 

• Kaitiakitanga 

• Kaumatua 

• Mahi Takaro 

8.4  The Importance of Kaupapa Māori and Ako Māori 
 

Graeme Smith (1997) outlines Kaupapa Māori as “a term used by Māori to describe the practice and 

philosophy of living a Māori culturally informed life. This is a Māori world view that incorporates 

thinking and understanding. A key element in the discussion of Kaupapa Māori is the centrality of te 

reo Māori and tikanga (Māori language and customs).”11 In short two aspects are critically important - 

the validity and legitimacy of Māori and the survival and revival of Māori language and culture. The 

role of the Tikanga Māori qualifications alongside Te Reo Māori qualifications therefore play a critical 

role in the preservation of Kaupapa Māori education and the right of Māori to learn as Māori 

legitimising Māori frameworks, and ways of being, knowing and doing. 

 

Related to Kaupapa Māori, Ako Māori emphasises a Māori pedagogy of principles and practices unique 

to Tikanga Māori. Arguably, the content of the Tikanga Māori qualification disseminate and advance 

Ako Māori for the benefit of Māori and New Zealand society. The teaching and learning of Tikanga 

Māori at tertiary level has been well documented over the years, from university Māori Studies 

through to educating through Wānanga. 

 

 “NZQA acknowledges that accelerating Māori learner success will require a  collaborative 

effort – with iwi, hapū and whānau, parents, schools, educators and other  public sector 

education agencies. 12 

 

Ako Māori contextualises learning for Māori and affirms cultural identity as well as broadens the 

learning pathways available to promote Māori education success. Culturally relevant learning has 

become increasingly important for Māori learners as hapū and iwi demand a sophisticated and skilled 

workforce in a global and post treaty settlement environment. The continued growth of the Māori 

economy will also generate a demand for new skill sets and qualifications. 

                                                
11 Pihama, Leonie; Cram, Fiona; Walker, Sheila (2002) Creating methodological space: A literature review of 
Kaupapa Māori research. Canadian Journal of Native Education, 26.1 (2002): 30-43 
12 The Māori Strategic Plan for the New Zealand Qualifications Authority 2012 - 2017 (p 10) 
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8.5 Māori cultural aspirations and Economic Development 
 

According to Minister Sharples; 

 

 “There is a challenge facing us in education today, the outcome of which will affect the  future 

of all New Zealanders. The challenge is to create an education system that  supports the right of 

Māori students to live and learn as Māori, to reach their potential,  and go on to contribute to 

their whānau, iwi and our nation.” (Sharples, 2010).13 

 

This statement is further supported by one of the Tertiary Education Commission’s Vision for 

Education 2010 - 2015 “enabling Māori to enjoy education success as Māori”. 14 From the inception of 

the Tertiary Education Advisory Commission, Tertiary Education Strategy documents have also 

supported educational provision for Māori. In addition to that Te Rautaki Māori 2012 - 2017 has been 

prepared to support the government’s education sector goal of Māori enjoying success as Māori. 

 

Te Rautaki further advocates “An education system that values and advances the use and application 

of Mātauranga Māori is an essential precursor to many Māori learners being able to enjoy education 

success as Māori… The quality and extent of … success rates for Māori learners who participate in 

Māori medium education supports the notion that when Māori identity, language and culture is 

acknowledged, valued and nurtured in a learning environment, the learner is better engaged and 

motivated to achieve.” 15 

 

Government support for Māori learning in a Māori environment is evident in their strategies and 

policies. However, of equal importance to government support is the documented need for economic 

transformation for relevance in the global market. This forms part of the Tertiary Education Strategy 

vision which states the need to  “Raise the skills and knowledge of the current and future workforce to 

meet labour market demand and social needs”16 

 

These two strategies of advancing Mātauranga Māori and raising skills and knowledge to meet labour 

market reform are not mutually exclusive. Qualification content that addresses these two strategies 

should continue to be the focus of Tikanga Māori qualifications. From the survey conducted of 

graduates of these qualifications, almost 95% of those surveyed stated they had “grown culturally and 

personally” since completing the programme. While 74% stated their qualification had no impact on 

their employment, the impact of cultural and personal growth can lead to many positive outcomes 

including having the confidence to make better choices. Often, linking a Tikanga Māori qualification 

directly to employment is not seen as a direct consequence of graduation, however the impact of 

cultural and personal growth can lead to choices to study further and/or eventually, a decision to 

improve employment options for personal and/or whānau growth.      

8.6  Māori economic development and employment 
 

The asset base of the Māori economy totals at least $36.9bn. This figure comprises: 

 

• $5.4bn of assets attributable to the enterprises of nearly 12,920 Māori self-employed. 

• $20.8bn of assets attributable to the enterprises of 5,690 Māori employers. 

                                                
13 Nga Haeata Mātauranga 2008/09: Education Information and Analysis, Ministry of Education, 2010, Wellington.  
14 Tertiary Education Strategy 2010 - 2015 
15 Te Rautaki Māori a te Mana Tohu Mātauranga o Aotearoa 2012 – 2017. NZQA. Wellington. 
16 Tertiary Education Strategy 2010 - 2015 
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• $10.6bn of assets of Māori Trusts, Incorporations, Organisations, Boards, PSGEs, MIOs and Iwi/ 

Rūnanga holding companies.17 

 

Future potential for growth in the Māori economy is reliant on factors such as improving the asset 

base and up-skilling of the current and emerging Māori labour force. To ensure that Māori are able to 

improve on this current asset base, increasing the skills and education, and meeting the needs of 

changing workskills is essential. It is therefore important to lift the skills base in order to benefit from 

present and future opportunities.  In order to do this there are some challenges for Māori in terms of 

unemployment which in August 2013 was 12.8% compared with a national rate of 6.4%. Māori also 

remain the lowest rate of 18 year olds leaving with NCEA Level 2 or higher at 60.9% compared with 

77.2% of all 18 year olds.18 Given that Māori have a proportionately larger youth population, the need 

to engage in education that will address labour market needs is more important than ever. This 

becomes more critical when the March 2013 NEET rate (Not in Education, Employment or Training) 

aged 15-24 of Māori males was 17.6% and Māori females was 27.7%. This compares with a figure of all 

males of 10.4% and 16.2% for all females.19 Tikanga Māori  qualifications need to be more cogniscant 

of meeting the needs of rangatahi, and improving the skillbase and relevant education of Māori to 

ensure qualification outcomes meet the needs of the present and future workforce. 

8.7 The influence of Tikanga Māori in the employment sector 
 

The implementation, integration and application of Tikanga Māori has had a marked impact on the 

employment sector in New Zealand. This is evident not only in Māori approaches to learning in 

education covered earlier but also in integrating Māori principles, frameworks and ways of operating 

into a number of different employment areas. A sample of these employment areas is provided below. 

 

The Department of Corrections in the years between 1980 and the 2000’s, implemented a raft of 

Māori approaches to reducing recidivism, and enhancing rehabilitation. The following was 

implemented: 

 

• Iwi-based safer community councils; 

• Community panel pilot diversion projects, such as Te Whānau Āwhina, that focused on 

offending by urban Māori; 

• Māori focus units in prisons; 

• Habilitation Centres specifically focusing on Māori; 

• A cultural perspectives unit within the department focused on developing Māori policy; and, 

• A bicultural therapy programme. 

 

While there is no doubt more still can be done to reduce Māori offender numbers and recidivism 

numbers, there is now an accepted notion that Māori approaches and the integration of tikanga Māori 

is an important consideration within the Department of Corrections. “It is now generally accepted that 

treatment programmes should be adapted to cater for the cultural needs of offenders who participate. 

As such, culture represents an important responsivity issue within offender rehabilitation. 

Incorporating culturally-based concepts, imagery and activities into programme content is regarded as 

                                                
17 Nana, Ganesh Dr, Stokes, Fiona, Molano, Wilma. (2010) The asset base, income, expenditure and GDP of the 
2010 Māori Economy. Te Puni Kokiri and BERL Economics. Retrieved from http://berl.co.nz/assets/Economic-
Insights/Economic-Development/Māori-Economy/BERL-2011-The-Asset-Base-Income-Expenditure-and-GDP-of-
the-2010-Mori-Economy.pdf 
18Ministry of Business, Innovation and Employment (August 2013) Quality Labour Market Scorecard August 2013. 
Retrieved from http://www.dol.govt.nz/publications/lmr/scorecard/aug-2013/index.asp 8/10/13 
19 Ministry of Business, Innovation and Employment (March 2013). Māori Labour Market Factsheet - March 2013. 
Retrieved from http://www.dol.govt.nz/publications/lmr/pdfs/lmr-fs/lmr-fs-Māori-mar13.pdf 
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a way of both attracting minority-group participants into programmes, and ensuring that the 

programme engages and retains them”20 

 

In Mental Health also the application of Tikanga Māori was the foundation of “Whakaora ngā 

moemoeā ō ngā tūpuna” and a Kaupapa Māori mental health team called He Kakano. Research into 

this initiative concluded “Further work in this area is likely to benefit service development, strategic 

planning, workforce development and have an impact on improving health outcomes for Māori."21 

 

In the business-oriented area of accounting also, research has been done into the meaning of the 

accounting term “asset” and how it is conceived in Māori culture. The word “asset” has been 

compared with the Māori term “taonga” which when considered in all its fullness is forcing a rethink 

into the previously economic wealth ideal as being the only focus of an asset. “In contrast, the notion 

that wealth can take forms other than economic wealth (such as in social, cultural, human and spiritual 

wealth) has now entered the discourse.”22 Furthermore, in line with the definition of “asset” in a 

tikanga Māori sense, a multi- stranded approach was taken to the translated term of taonga referring 

it to “all things highly prized, tangible and intangible, material and spiritual. It extends to language, 

tikanga and cultural preferences, and to other Māori rights and interests in the social policy sphere. 

The relationship of Māori with taonga involves honouring past generations, guardianship, protection 

and mutual nurturing, and a commitment to safeguard nature's resources for future generations.”23 

 

Air New Zealand is New Zealand’s fourth largest employer with over 11,000 employees. While there 

have been numerous challenges to the travel industry in the last 10 years including the global 

economic crises, the swine flu scare and the rising oil prices, Air New Zealand have taken the 

opportunity to embrace organisational change and have integrated Tikanga Māori more fully into their 

corporate vision and way of doing things. They contend “Whilst [the] firm's economic responsibility 

seeks to be profitable for stakeholders, corporate social responsibility benefits the employees, 

customers and the society. Indigenous cultural and traditional values can be unique to global 

industries. Embracing cultural values within an organisation not only improves the quality of product 

or services, but also provides significant benefits to employees and customers. “24 

 

As well as the growing influence of Tikanga Māori on the commercial world, the application of Māori 

principles is another area of increasing influence. In this example, in the business world research has 

been conducted on the application of “kaitiakitanga” as an innovative business approach.  Spiller, 

Erakovich, Pio and Henare contend the “ethic of [the] kaitiakitanga model [is] premised on Māori 

values which hold the potential to enrich and further humanize our understanding of business...By 

drawing on Māori values, we present a wisdom position through an ethic of kaitiakitanga or 

stewardship to emphasize and illustrate the interconnectedness of life in a woven universe. Through 

practicing kaitiakitanga, organizations can build businesses where wisdom is consciously created 

through reciprocal relationships.”25 

 

                                                
20 Tauri, Juan Marcellus & Webb, Robert (2012) A critical appraisal of responses to Māori offending. The 
International Indigenous Policy Journal. Volume 3 Issue 4 Article 5 
21 Anonymous (Jul 27, 2009) Mental Health; Reports outline mental health study findings from H. Elder and 
colleagues Mental Health Weekly Digest 153 
22 Russell, Craig, Tainui, Rawiri, Wild, Susan (2012) The concept of taonga in Māori culture: insights for accounting. 
Accounting, Auditing and Accountability Journal 25:6 1025-1047  
23 Ibid. 
24 Rigby, Colleen, Mueller, Jens, Baker, Colin. (Dec 2011) The Integration of Māori Indigenous Culture into 
Corporate Social Responsibility Strategies at Air New Zealand. Journal of Marketing Development and 
Competitiveness 5.6 116-126 
25 Spiller, Chellie, Pio, Edwina, Erakovich, Lijijana, Henare, Manuka. (Dec 2011). Wise up: creating organizational 
wisdom through an ethic of Kaitiakitanga. Journal of Business Ethics 104:2 223 - 235  
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In short, the influence and application of Tikanga Māori on the employment and business sector is 

evident from the examples above. This is a small sample showing the influence of Māori culture on the 

New Zealand employment and business sectors. The connection with the Tikanga Māori qualifications 

is evident through the skills and knowledge taught and the application of that knowledge within this 

area. While it may be difficult to attribute the influence of Tikanga Māori in the New Zealand 

workplace directly to graduates of Tikanga Māori qualifications, the contribution and knowledge and 

skills gained by both Māori and non-Māori learners from these qualifications not only leads to the 

implementation but also the support of Māori cultural practices in the workplace. 

 

Māori cultural values offer a unique, indigenous approach to the New Zealand workforce. Māori 

frameworks, principles and worldviews have all been used in the examples above to create 

approaches that reflect New Zealand society and/or to directly improve the outcomes of Māori who 

are users of services and/or customers. Tikanga Māori qualifications contain content that can increase 

indigenous Tikanga Māori approaches within the New Zealand workforce.     

8.8 Future focus 
 

This section of Rangatiratanga included contributions from Māori/Iwi leaders as well as supporting 

literature analysing the importance of Māori approaches to education and employment. The Tikanga 

Māori qualifications must be able to contribute to Whānau/Iwi/Māori development in a way that is 

distinctively Māori now and more importantly into the future. In a study by TPK titled “Māori Future 

Makers” research was undertaken into future opportunities for Māori in tomorrow’s economy.  

 

The 3 key future drivers were seen as: 

• A move to the innovation economy or “industries that transform scientific or technological 

knowledge into products, processes, systems and services that fuel economic development, 

create wealth and generate improvements [in a state’s standard of living].”26 For Māori this 

will mean an investment in education and research on an international scale. It is also about 

developing frameworks and ways of learning that are relevant for an innovation economy. 

• The redistribution of world economic power from Europe and America to the Asian 

economies.27 For Māori this will mean continuing to build relationships with the Asian 

economies and understanding their cultures. As well as the world economic powers however, 

there is not yet an organised indigenous world economy. Perhaps this is also a possibility in 

the future. 

• Climate change and resource pressures will affect Māori in the future especially with regard to 

fisheries depletion, fossil fuel scarcity and decreasing water quality.28 Currently Māori are very 

involved in the primary sector which will be directly affected by climate change and resource 

depletion. Again research and education become critical factors in addressing this key future 

driver.  

 

The integration of Tikanga and Mātauranga Māori into the workforce of the future will take innovation 

and imagination. Whatever the result from this Tikanga Māori TRoQ, the qualifications must be 

cognisant of the need for today and tomorrow. As outlined in the TPK report, “An analysis of the key 

drivers of future change points to the need for research and development to assist Māori economic 

                                                
26 Te Puni Kōkiri. (Oct 2007) Ngā Kaihanga Hou. For Māori future Makers. Retrieved from 
http://www.tpk.govt.nz/en/in-print/our-publications/publications/for-Māori-future-makers/download/tpk-Māorifuture-
2007-en.pdf (12 October 2013) 
27 Ibid 
28 Ibid 
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development in the following areas: 

 
• Development of new technologies to increase participation in the innovation economy 

• Diversification in terms of utilisation of the Māori asset base 

• New products in the mature industries 

• Development of niche Māori branded specific products 

• Alternative energy opportunities in relation to current and potential Māori assets and 

   business connections.  

 

Māori businesses need to build strong relationships with tertiary institutions to create an environment 

for further research and development…. There is a substantial body of evidence showing that those 

with higher levels of education are more likely to participate in the labour market, face lower risks of 

unemployment, have greater access to further training and receive higher earnings on average (OECD, 

2006). ”29 

 

8.9 Rangatiratanga - Summary Analysis 
 

Opportunities for Māori in Australia 

• While the Māori population within New Zealand is expected to remain constant at 16% of the 

total population through to 2025, as at 2011 there were 128,434 Māori living in Australia. 

There should be consideration to meeting the needs of this demographic. 

       

     “NEET” Māori 

• The number of NEET Māori (Not in employment, education or training) amongst rangatahi is 

very high. These qualifications should meet the needs of rangatahi to ensure effective 

engagement of this demographic in these qualification areas. 

 

     What should graduates “be, know and do” according to survey respondents  

• Survey respondents identified Māori cultural identity, knowledge and understanding and the 

ability to contribute to whānau, iwi and community as the most important skills, graduate 

outcomes and employment skills for these qualifications. In addition innovation, leadership, 

communication and knowledge of whakapapa also featured prominently as graduate 

outcomes and useful employment skills. Employment and academic skills such as computing 

skills, academic and study skills, writing skills and the Treaty of Waitangi consistently rated the 

lowest in this survey. The ideal target market was people wanting to contribute to the well-

being of their iwi/community and whānau followed by Māori wanting to learn more about 

their culture. 

 

      Role of iwi 

• What role does iwi have in the development of these qualifications? This includes historical 

agreements that were part of earlier NZQA programme developments. Feedback from both 

the stakeholder survey and hui have asked if iwi will be able to develop their own 

qualifications to suit them? Discussion also needs to occur around the ownership of iwi 

knowledge that may form part of the content in these qualifications. 

 

      The importance of Kaupapa Māori and Ako Māori on these qualifications 

                                                
29 Ibid 
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• The role of the Tikanga Māori qualifications alongside Te Reo Māori qualifications play a 

critical role in the preservation of Kaupapa Māori education and the right of Māori to learn as 

Māori legitimising Māori frameworks, ways of being, knowing and doing. Ako Māori 

contextualises learning for Māori and affirms cultural identity as well as broadens the learning 

pathways available to promote Māori education success. Culturally relevant learning has 

become increasingly important for Māori learners as hapū and iwi demand a sophisticated and 

skilled workforce in a global and post treaty settlement environment. It is also noted that the 

qualifications must be applied in nature. 

 

      Mātauranga Māori and Economic Development 

• The two strategies of advancing Mātauranga Māori and raising skills and knowledge to meet 

labour market reform are not mutually exclusive. Qualification content that addresses these 

two strategies should continue to be the focus of Tikanga Māori qualifications. 

 

      Tikanga Māori influence on the workplace 

• Māori cultural values offer a unique, indigenous approach to the New Zealand workforce. 

Māori frameworks, principles and worldviews have all been used in a number of examples to 

create approaches that reflect New Zealand society and/or to directly improve the outcomes 

of Māori who are users of services and/or customers. The influence of Māori cultural values on 

the workplace needs to continue and graduates of these programmes are ideally placed to 

implement or support such initiatives. 

 

      Key drivers in the future 

• There are a number of key drivers that will affect Māori in the future. This includes the three 

key drivers identified by TPK of the move towards an innovation economy. The redistribution 

of world economic powers, climate change and resource scarcity are critical factors that need 

to be considered when developing Tikanga Māori qualifications. These drivers may influence 

content, delivery mode and/or relationship building of these qualifications. 
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9.0  Te Reo Māori 
 

“Mā te wairua e ārahi te reo.” 

 

“Presence and expression of a language that is alive, vibrant and flourishing.” 

 

Ko te reo Māori te Reo Rangatira. Te Reo Māori is and will remain an integral component of these 

qualifications.  

 

This section will look to ensure there is alignment to this mandatory review. An analysis of the Tikanga 

Māori qualifications with regard to Te Reo Māori content and input reveals the following: 

 

• Feedback from the Stakeholder hui held to date indicated a need to consider the qualifications 

in the Reo Māori TRoQ given they are so closely connected. A number of Tikanga Māori 

qualifications contain Te Reo Māori to varying degrees - some move to more Reo Māori 

content at the higher levels - e.g. Te Arataki Manu Kōrero Level 5. 

 

• The Stakeholder Survey revealed the importance of Te Reo Māori as a useful skill, graduate 

outcome and an employment skill within the Tikanga Māori qualifications. While Te Reo was 

not the most popular choice, it rated amongst the second tier of choices in all of the areas 

mentioned above. Some of the respondents’ comments included: 

 

  “All factors are equally relevant and important outcomes but if one has to  

  decide which is the most important outcome it would be Te Reo ka mōhio koe  

 ko wai koe ka whakapono koe nowhea mai koe ka taea ngā Wāhanga katoa ko   tera 

te huarahi ka whaia e au i te tuatahi. “ 

 

  “He mea uaua tēnei mea nā te mea pai ake ki tētahi atu mea. No te mea, he  

 ahua whakahirahira ngā kaupapa katoa ki a ahau. Heoi ko te reo Māori me ona  

 tikanga ngā kaupapa whakahirahira.” 

 

• Similarly, the graduate survey also rated Te Reo highly in terms of importance and being able 

to contribute to New Zealand/Iwi/Māori society (86%) and 74% believed it would be a useful 

employment skill to include in the Tikanga Māori qualifications. Some of the respondents’ 

comments included: 

 

“Understanding Te Reo Māori. Because with language comes identity, knowing who you 

are and your identity when then contribute greatly to a persons self-esteem and ultimately 

how they perceive the world, and who they are. This is the most important element of all - 

of being able to express oneself in the indigenous language of the people of this land.” 

 

“Understanding te reo Māori would be my most important outcome because our children 

are our investment for the future and we need to teach them the te reo in order for them to 

contribute to the economic development for Māoridom.” 

 

“Increased self confidence. WHY Knowing your māoritanga, your culture…your reo cant 

help but increase your self confidence which will set you on the right path to assist your 

whanau iwi hapu.” 
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• Under Rangatiratanga, examples were given of the influence of Tikanga Māori on the New 

Zealand workplace - in all of these examples, Te Reo Māori formed a major component of 

these frameworks and principles utilised Māori words, ideas and philosophy. 

 

Discussion was had with the Project Lead of the Te Reo Māori TRoQ and the author of the Needs 

Analysis on Oct 16th, 2013 to discuss similarities between the two reviews. The following discussion 

points are offered for consideration: 

 

• While there are currently two separate TRoQs the qualifications within the two reviews are 

clearly related in content, philosophy and outcomes.  Te Reo Māori forms part of the content 

of the Tikanga Māori qualifications and vice versa. There are examples (especially at the higher 

levels) where Te Reo Māori is an integral component of the qualifications. These types of 

qualifications should be continued and the Governance Groups/Working Parties will need to 

determine how this can occur in the future.  

 

• An analysis of the content between the qualifications in both TRoQs would assist greatly in 

determining areas of similarity.  

 

• Future development of qualifications in either TRoQ must not be limited due to artificially 

constructed Mandatory Reviews that appear to segregate in name only qualifications that are 

intrinsically related. 

 

• The Governance Groups of both TRoQs should find common ground between the two reviews 

and to ensure they consider the findings from each of the Needs Analyses regarding the look 

of all of these qualifications into the future. One suggestion is to look at developing joint 

principles for qualifications that come up under each mandatory review to ensure alignment 

of principle, philosophy and content.  

 

The Governance Groups of both Te Reo Māori and Tikanga Māori TRoQs held a joint stakeholder hui in 

Rotorua on 31st March to discuss how qualifications can ensure a “fit” of both Te Reo Māori and 

Tikanga Māori knowledge and learning30. The following discussion and recommendations were made: 

 

• There will be an opportunity to mix and match the needs of the learners. Smaller 

qualifications can be created to account for the diversity in learner’s needs. 

 

• It is recommended that stakeholders provide feedback on the plethora of qualifications that 

include Mātauranga Māori to ensure Māori knowledge is being advanced and that it meets 

the needs of Iwi and Māori. 

 

• It was recommended that the qualification pathway ensures ākonga are expected to be 

proficient in Te Reo and Tikanga at the higher levels - ie Level 5 and 6 qualifications could be 

total immersion. It has been noted by both GG’s that the new qualifications are predicated on 

a Māori world view and will be contextualised through the applied practice of Tikanga and Te 

Reo Māori. Leadership is also to be included in the qualifications. 

  

 

  

                                                
30 Mandatory Review of Tikanga/ Te Reo Māori Qualifications. Stakeholder Consultation Hui. Rotorua, March 31st, 2014. 
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10.0  Manaakitanga 
 

“Ka rahi ake te mana o te tangata, o te whānau, o te hapū, o te iwi.” 

 

“The presence and expression of mana enhancing behaviour and practices.” 

 

How can we ensure all the information required is included in order to make the best decisions? The 

principle of manaakitanga asks that mana-enhancing behaviour leads to best practice. 

     

This section will identify any gaps in information and suggest a way forward for the governance group 

and/or the working group to address.  At this stage the following gaps may need further research but 

are outside the scope of this particular Needs Analysis: 

 

• Consideration of the sizeable Māori population now living in Australia and provision for them 

to enrol and learn about Tikanga and Mātauranga Māori. This will involve conversations and 

agreements between the New Zealand and Australian governments regarding ability to enrol, 

funding and delivery methods. 

 

• Longitudinal studies of graduates of these qualifications showing the effects of these 

qualifications on themselves, whānau, iwi and communities. This will provide further 

information on the effects and outcomes of graduating with these qualifications. While there 

is anecdotal evidence in the surveys of the positive effect on cultural identity from these 

qualifications, further research is required to determine the actual short, medium and long 

term effect on graduates, their whānau, iwi, and communities. 

  

• Given the proportionately youthful population of Māori, a detailed study of rangatahi who fall 

into the NEET (Not in Employment, Education or Training) category and how qualifications 

within this TRoQ can meet their needs. This may be in the area of content, delivery method or 

ako philosophy. 

 

• Funding of students enrolling in lower level qualifications if they already have higher-level 

qualifications. Currently, those who have degree or other higher level certificate or diplomas 

do not get EFTS funding to study at lower levels - qualifications in Te Reo Māori being a current 

exception to this funding policy. For Tikanga Māori qualifications, this becomes problematic 

for those who may have professional qualifications such as law or medicine and wish to learn 

about introductory Tikanga Māori qualifications for their own cultural identity and personal 

growth. Again, this is outside the scope of this particular Needs Analysis but there needs to be 

consideration about allowing these prospective students the opportunity to enrol in these 

qualifications. 
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11.0  Pūkengatanga 
 

“He toi mātauranga, he pūkenga tangata” 

 

“The presence and expression of knowledge, which has been cared for promoted and appropriately 

handed on.” 

 

What can graduates do, be and know from attaining these qualifications both now and into the 

future? 

 

This section will include an industry profile, and skill profiles of key roles in Tikanga Māori 

qualifications including the consideration of future needs from the findings in this Needs Analysis.  This 

involves a summary of the following: 

 

• Current and future qualification categories. 

• Current and future qualification levels. 

• What should graduates be, do and know. 

 

11.1 Current and future qualification categories  
 

This Needs Analysis identified the following categories - Hauora, Mātauranga Māori, Tikanga and 

Waka. This includes a broad subject range. There will need to be consideration of the following: 

 

• Do these categories lead to a “compartmentalisation” of Mātauranga Māori? 

• Do these categories lead to a “preservation” of Mātauranga Māori for the future? 

• The categories of Waka and Hauora include content of Tikanga and Mātauranga Māori 

focusing on a specialised area. Is this content better served in the broader area of Mātauranga 

Māori or another category? 

• Are these category areas cognisant of the future needs of these qualifications? 

 

 11.2 Current and future qualification levels 
 

The learning journey of the learner is paramount in this review. To that end, current credit values vary 

from 40 credits to 123 credits. There is also an uneven distribution of programmes with more at Levels 

3-5 than at Level 2 suggesting a lack of pathways for those from Levels 1 and 2.  Pathways into and 

from all qualifications must be considered. This should also include pathways out of Level 4 and 5 

qualifications including degree options. Regarding qualification length, consideration should first be 

given to content and graduate outcomes and secondly to an appropriate qualification length. 

 

11.3 What should graduates be, do and know? 
 

Two surveys were conducted for this review. The first was a graduate survey which sought feedback 

from graduates of these qualifications and the second sought feedback from Māori involved in 

education and/or Iwi and Māori development predominantly at management or governance levels. 

When combining the feedback from both surveys the following skills, and knowledge were felt to be 

the most important for learners and graduates of these Tikanga Māori qualifications: 
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• Māori cultural identity, knowledge and understanding including knowledge of whakapapa. 

• The ability to contribute to whānau, iwi and community through Te Ao Māori. 

• Innovation. 

• Leadership. 

• Communication and relationship skills. 

• Engagement with iwi/Māori. 

• Whaikōrero, waiata and Karanga. 

• Health and well-being. 

• Applying Māori cultural knowledge in the workplace. 

• Academic and Study Skills including computing and writing skills. 

• Treaty of Waitangi 
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12 Conclusion 
 

 

“Mā ngā tikanga Māori te arongaaronga Māori e whakatinana.” 

 

“Processes, practices, procedures that are consistent with a Māori world view.” 

 

Tikanga is at the centre of this review, in contribution, content and outcome.  

 

This section will ensure the Needs Analysis meets the requirements of the Tikanga Māori Governance 

Group and enables all stakeholders to make informed decisions on the future of these qualifications. 

 

In conclusion there are many kaupapa that need to be considered for this Needs Analysis. A summary 

of these considerations is included below: 

 

Tūrangawaewae 

 

• The number of qualifications available at level 2 qualifications (n=3) are very limited compared 

to qualifications at levels 3-5. This may limit the pathway opportunities for level 1-2 learners. 

Consideration should be given to ensuring qualifications create effective pathways for 

students across all levels. In addition, skills and knowledge taught in these qualifications need 

to be determined by graduate outcomes. Currently, there are 20 qualifications that are full-

time equivalent programmes between Levels 3-5. For future qualifications, graduate outcomes 

should determine programme length and pathways as well as possible reducing the need for 

learners to be in study for long periods and accruing student debt. 

 

Whanaungatanga 

 

• The qualifications in this mandatory review have a broad range of subject areas ranging from 

water safety and navigation to e-learning. maths and computers, indigenous research and 

Marae-based Tikanga and Reo.  At their core, they all focus on Tikanga Māori (or Māori Studies 

and Customs). While a high number of qualifications have similarities across all 3 categories, 

when looking at possible pathways, the similarities decrease markedly. As well, because of the 

broad focus of qualification content, appropriate pathways will need to be identified across all 

subject areas. 

• While some of these qualifications are clearly employment focused, others are more focused 

on Māori cultural identity and iwi and hapū studies. While there is a clear government strategy 

emphasis on qualification related employment outcomes, there is also an equally important 

emphasis on cultural and community outcomes. In this respect, the Tikanga Māori 

qualifications focus on awareness of cultural identity, and Tikanga and Te Reo Māori. While 

these may not directly lead to employment, the positive indirect consequences of increased 

cultural identity can led to more positive cultural, community and employment related 

outcomes.  As well, because the emphasis on these qualifications may be more culturally and 

community focused than employment focused, the uptake may not be at the same levels as 

employment focused programmes. This does not mean the demand is not there, it may mean 

that in this EFTS controlled environment, other qualifications are offered that may offer 

greater financial incentives for educational organisations through higher student or 

international student numbers. 
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• A number of qualifications include iwi specific content. The ability for iwi to determine the 

content of these qualifications and have the ability for iwi specific pathways is an important 

consideration for this mandatory review. 

 

Kaitiakitanga 

 

• Course completion rates are good for the current Tikanga Māori qualifications.  As well, 

numbers are high for some of these qualifications (not all) but they do suggest demand is 

present. 

• Graduate respondents in the survey valued an understanding of tikanga, identity and an 

understanding of Māori culture. Self confidence was also seen as an important skill obtained 

from these qualifications. When asked about employment skills, the above applied as well as 

good communication skills and knowledge of the Treaty of Waitangi. 

 

Rangatiratanga 

 

• Analysing the demographics of Iwi and Māori, there needs to be consideration of both Māori 

living in Australia and rangatahi (specifically those not in employment, education or training), 

both of whom make up a significant percentage of the Māori population.  Qualifications need 

to consider these two demographics. 

• Similar to the graduate survey, stakeholders identified Māori cultural identity, knowledge, 

understanding and the ability to contribute to whānau, iwi and community and 

communication as the most important skills, graduate outcomes and employment skills from 

these qualifications. They also felt overwhelmingly that skills in innovation and leadership are 

also important. Employment and educational skills such as computing, writing skills and the 

Treaty of Waitangi were not thought as important as the skills and outcomes mentioned 

above. As well, as with the Graduate Survey and in the Tūrangawaewae section, where there is 

a number of iwi specific programmes, stakeholders also asked about the ability for iwi to 

develop and deliver their own qualifications. 

• A review of the literature talks about the importance of Kaupapa Māori and Ako Māori As well, 

a number of public and private sector workplaces have implemented aspects of Tikanga Māori 

through Māori frameworks and values to better meet their needs and the needs of their 

customers and/or clients. The ability for graduates of these qualifications to either implement 

or support these initiatives is a positive contribution for New Zealand society. These 

qualifications must also be cognisant of the key drivers for the future in terms of future-

focused jobs, the scarcity for resources, the changing geo-political powers and climate change. 

 

Te Reo Māori 

 

• There must be consideration of the relationship between the Tikanga Māori qualifications and 

the place of Te Reo Māori. Future development of qualifications in either TRoQ must not be 

limited due to artificially constructed Mandatory Reviews that appear to segregate in name 

only qualifications that are intrinsically related. Common ground must be found between both 

reviews to ensure similarities are considered and implemented in all qualifications into the 

future. 

• It was recommended that the qualification pathway ensures ākonga are expected to be 

proficient in Te Reo and Tikanga at the higher levels - ie Level 5 and 6 qualifications could be 

total immersion. It has been noted by both GG’s that the new qualifications are predicated on 

a Māori world view and will be contextualised through the applied practice of Tikanga and Te 

Reo Māori. Leadership is also to be included in the qualifications. 
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Manaakitanga 

 

• Consideration must be given to further research that can enhance the content, delivery and 

philosophies of the qualifications into the future. This may include research into meeting the 

needs of rangatahi and Māori living in Australia, longitudinal studies researching the impact on 

graduates and their whānau of qualifications in cultural and iwi identity, Tikanga  and 

whakapapa, and the ability of those with higher level qualifications to receive EFTS funding to 

learn about their culture and iwi identity. 

 

Pūkengatanga 

 

• The qualifications that emerge from this review will need to consider the implications of the 

compartmentalisation of knowledge in contrast to the preservation of knowledge categories 

as well as appropriate levels that consider pathways for all knowledge domains. 

 

In conclusion, the Tikanga Māori review of qualifications has a number of areas to consider in order to 

provide innovative and future focused qualifications that will be relevant to Māori and New Zealand 

society as a whole. Considerations of demographic shifts, future - based content and ensuring the 

qualifications reflect the needs of Māori, whānau and iwi are all important considerations for this 

mandatory review. 

 

 

 “Mā ngā tikanga Māori te arongaaronga Māori e whakatinana.” 
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Appendix 1 - Graduate Survey 

39 responses 
August/September 2013 
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Appendix 2 -  
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Full text of the response options 

 

(1) My qualification helped me seek employment in this area 

(2) My qualification helped me to get a promotion in this area 

(3) My qualification had no impact on my employment 
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Full text of the response options 

 

(1) Māori wanting to learn more about their culture 

(2) Non-Māori working with Iwi/Māori 

(3) People seeking employment in a related area 

(4) People seeking to improve their well-being 

(5) People wanting to contribute to the well-being of their Whānau 

(6) People wanting to contribute to the well-being of their Iwi/community 

(7) Other indigenous peoples 
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Further comments from Graduates Survey 
 

Q2 - Which of the answers below best describes how you feel since completing your qualification? 

 

“Though I work in a mainstream organisation my workplace and administration of my work is from kaupapa 

Māori. i work in the field of Hauora and the D.H.B. I am employed under the Director of Māori Health which 

consequently enables a tikanga Māori administration and implementation to ngā uri haumate Māori and 

others of indigenous cultures.” 

 

“This programme was very valuable to me.” 

 

“I am totally immersed in te reo me ōna tikanga so the course helped to broaden my experience in terms of 

wānanga. I would not say it changed my outlook or experience.” 

 

Q3 - Are you currently in paid or unpaid work in any Māori/Iwi development areas below? 

 

“Mental health working with tangata whaiora” 

 

“Self employed Retail - Whanau /Marae / Hapu / Iwi is an inherent obligation (voluntary, unpaid Mahi) and I 

LOVE IT!!!” 

 

“I was at the time, employed at Canterbury Museum - I am now on maternity leave” 

 

Q4 - If you are employed in any of the areas above, what impact did your qualification have on your 

employment? 

 

“As previously stated my studies have vastly attracted confidence in the spoken Reo and especially in the delivery of 

service in my workplace.” 

 

“It enhanced my knowledge, because they are certificate they don't make any difference to my pay” 

 

“Not employed” 

 

“Te Reo Māori” 

 

“Helped grow understanding” 

 

“I have been asked to be the cultural advisor for our organisation” 

 

Q5 - Rate the skills below in terms of importance and being able to contribute to Iwi, Māori and New Zealand 

society 

 

“Whakawhanaungatanga” 

 

Q6 - How important is it that graduates of these qualifications achieve the following outcomes? 

 

“I have chosen to tick where I have as i believe all skills as mentioned contribute to a good balance in ones own sphere 

and as a Māori I believe in order to be able to tū tangata in a non Māori environment one must be tū tangata in their 

own Māori world” 

  

“Increased self confidence simply because a lot of people don't think they a good enough past anything than a cleaner 

or a labourer - that asimmilation mentality needs to be eliminated, so our people can have something they had once 
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self-worth” 

 

 “Motivation” 

 

“Understanding Te Reo Māori. Because with language comes identity, knowing who you are and your identity when 

then contribute greatly to a persons self-esteem and ultimately how they perceive the world, and who they are. This is 

the most important element of all - of being able to express oneself in the indigenous language of the people of this 

land.” 

 

“Able to contribute to whanau, iwi and community” 

 

“The Tiriti o Waitangi encapsulates the misinterpretation of the Treaty by the English, and as a result, this 

misinterpreted version of the Treaty impacted largely on Māori, which is now being addressed through Treaty Claim 

Settlements. My personal view towards Claimant Settlements are that the PROCESSES designed by the perpetrators, do 

not and will not benefit the aggrieved if we Māori continue to follow Crown processes. Why do we continue to meet on 

their terms. Settlements are about us, so our hui with the Crown should be back on our Marae, in our wharenui, in the 

presence of all our Tipuna who were the initial ones aggrieved. Again, my personal observation:- In my rohe - the 

governing body mandated to represent our rohe being Te Tira Whakaemi o Te Wairoa,(Te Tira) not only is the Chief 

Negotiator, Cluster Negotiators and The Chair descendants of Loyalists to the Crown, the above all have put up internal 

barriers within Te Tira, preventing the aggrieved descendants (labelled rebels by the Crown) from participating within 

Te Tira. Te Tira Chair and Management bear the mindset of educated individuals void of tikanga Māori (my personal 

view) who continually remind the miniscle aggrieved who attend Te Tira hui, they do not have the intelligence to 

negotiate with the Crown. WHAT'S WITH THAT? If our people continue to be manipulated by greed and power seeking 

individuals purporting to represent our Hapu/Iwi interests, Woe will we be - when we are demanded to respond to 

those tearful "How come Koro?" questions from our future mokopuna.” 

 

“Increased self confidence. WHY Knowing your Māoritanga, your culture…your reo cant help but increase your self 

confidence which will set you on the right path to assist your whanau iwi hapu.” 

 

“Understanding te reo Māori would be my most important outcome because our children are our investment for the 

future and we need to teach them the te reo in order for them to contribute to the economic development for 

Māoridom.” 

 

“Works well with all cultures' the future of this country depends on sharing and supporting. Māori have a great 

opportunity to express and use the skills learnt from beliefs of whanau and iwi to shape this country for the coming 

years. My experience has shown me that Pakeha and Māori have suffered from the historical events within this 

country. Now, thanks to TWOA we have a chance. Taku toa i te toa takitini ehara i te toa taki tahi.” 

 

“Understands tikanga- it is the purpose of the course” 

 

“Identity and Self-awareness. This will give the confidence and motivation to take ownership of their lives and give 

guidance to whanau, hapu and iwi.” 

 

“Identity and self-awareness....this is the precedence by which all the other attributes mentioned above are built upon” 

 

“Identity and self awareness, as this will lead to other things” 

 

“For a non-Māori such as myself, the thorough knowledge of Māori culture and belief and the reasons for these is very 

important and will help contribute to a more understanding, balanced community.” 

 

“Understands tikanga and a variety of perspectives on Matauranga Māori and Māori worldview” 
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“Contribution to iwi hapu Whānau building capabilities for everyone” 

  

“Identity and self-awareness. More aware individuals create better groups and working environments” 

 

“The 4 headings of Understanding because it is best to understand a people in their history, customs and language” 

 

“Understand culture” 

 

“Identity and self-awareness when one has self awareness one would be settled” 

 

“Good communicator, as with out being able to communicate what do you have? Nothing going no where” 

 

“Self confidence - from this centripetal essence all else flows” 

 

“All of them are important, there are too many to choose from” 

 

“Understands Māori Culture as this underpins the others” 

 

“Identity and self awareness” 

 

“Identity and self awareness are the building blocks for everything else.” 

 

“Able to contribute to whanau iwi and community-because it means that the generations below me are not missing 

our on tuturu Māori” 

 

“Able to contribute to whanau, hapu and Iwi.” 

 

“Increased self-confidence - Increases mana and assertiveness to proactively engage in the community and participate 

in decision making to improve outcomes for New Zealand society as a whole.” 

 

“Able to contribute to whanau, iwi and community” 

 

“Identity and self awareness” 

 

“Works well within all cultures. Being able to work with a diverse range of people.” 

 

Q7 - What employment, skills and knowledge would be useful to include in these qualifications? 

 

Most of the ones I have ticked are already in the programme. (and beautifully executed......)” 

 

“Skills needed in the Tourism and Hospitality industry. Skills needed in Trades, Forestry, Fishing, Farming to get 

maximum benefit from Māori assets” 

 

Q8 - What should an ideal target market be for these qualifications? 

 

“Non Māori working with Iwi Māori. Lets face it the leaders in parliarment who "control" can have all the say but we 

need to influence the power of change by having good positive relationships based on sound knowledge” 

 

“Māori wanting to learn more about their culture because many Māori are disconnected with their culture.” 

 

“Māori as it is our culture, and the opportunities to learn our own culture aren't always there” 
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“Māori wanting to learn more about their culture - To me that is the most important target market because one needs 

to know who they are before they are able to help others. We Māori need to be proud of who we are and that is only 

achievable by knowing your whakapapa.” 

 

“People wanting to contribute to the well being of their iwi / community because once the qualifications have been 

achieved it may allow the graduant more choices of the field of employment they can apply for within their own iwi and 

communities” 

 

“Individuals willing to develop and grow through furthering their knowledge- this growth strengthens the unity of all 

New Zealanders” 

 

“Māori wanting to learn more about their culture. To give them ownership of their culture will mean it will never die.” 

 

“The first one because there are many Māori who are floundering in their lives because they are not sure who they are. “ 

 

“People wanting to contribute to the well being of their whanau and their Iwi This will bring whanau back together 

helping each other in need” 

 

“Contribution to the community based on true knowledge, rather than opinion.” 

 

“Employment” 

 

“Māori wanting to learn more about their culture - need a broader outlook and perspective than just say a whanau or 

hapu based perspective” 

 

“Non indigenous people The sharing of our culture with more people who know what makes Māori tick has to be good 

for Māori.” 

 

“People seeking to improve their well-being” 

 

“Not sure all of the above are important” 

 

“Hard to say” 

 

“Point 1: Māori who have not had the luxury of experiencing māori culture on their marae due to living away from their 

kainga or overseas.” 

 

“Non Māori working with Iwi/Māori as this would increase profitable interaction for all.” 

 

“Māori wanting to learn more about their culture. To contribute to the well being of their whanau.” 

 

“Anyone wanting to learn more about Māori culture, to improve understanding” 

 

“People wanting to contribute to the well being of their Iwi/community” 

 

“Non-Māori working with Iwi/Māori. With knowledge comes understanding, with understanding comes tolerance.” 

  

“Any people wanting to improve overall wellbeing” 

 

Q9 - What delivery mode would best suit students of these qualifications? 

 

“It depends on the target audience, workforce versus full-time students.” 
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“Block courses in my experience worked for me as a busy working person. Face to face and modular” 

 

“3 day classroom delivery - Mon - Wed - 0930hrs to 1430hrs. Noho over a weekend, every second month.” 

 

“Total immersion on the Marae with access to classroom tutorials during the week.” 

 

“Personal contact picks up problems sooner” 

 

“A combination of weekly delivery and noho. Reason being that the student can learn during the week and implement 

during the weekend enabling the students to engage in an holistic approach.” 

 

“Evening classes x 2 responses” 

 

“Once a month, weekend day” 

 

“Not sure if can answer as individual circumstances” 

 

“This one is more difficult as different modes suit different people, I feel that face to face is very productive as I feel that 

the reo needs to be learnt that way as I feel the reo is the people. And then the others should flow from there.” 

 

Q10 - Any further comments? 

 

“I think all different modes of delivery should be considered - Noho would be the most prefer because there is 

an advantage of being emerged in the culture but for those who work probably full online delivery and for 

part time workers who may not be able to attend nga noho partial online and face to face delivery. Complete 

online delivery still needs a form of contact VC, phone, email, instant messaging.” 

 

“It's great craic.” 

 

“Increase to diploma level and degree level” 

 

“It would be helpful to make attendance for courses as suitable to students. Encourage participation / welfare 

of tamariki by providing Kohanga facility accessibility. Subsidise 80% further courses to those who commit 

back to Whanau / Marae / Hapu / Iwi.” 

 

“It isn’t just the qualification attainment that benefits students its the supportive group seeking the same 

benefit, so regular weekly class plus noho marae stops the people who doubt themselves and helps them 

achieve, skype and email cannot substitute for personal contact though of course it helps.” 

 

“I believe the previous answer covers what improvements can be made. This will really show the commitment 

of the tauira” 

 

“More advertising of some more” 

 

“More emphasis on the spiritual aspects of who we are and on changing the community and society.” 

 

“These qualifications should have structure and the goal of gaining employment at the end.” 

“The delivery should reflect the people and the area that the delivery is taught in.” 
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“Given that tikanga varies from region to region, can we please ensure that the qualifications make allowance 

for variation of tikanga” 

 

“I think that the needs are different for different people. I found that the Wānanga noho style a great way to 

learn and the mutual respect which comes out of this is marvelous and does lend to helping people to become 

more confident in themselves. However in may own case I prefer to research and write the result. Yet I saw 

the wonderful way of expressing knowledge through whakaari.” 

 

“I am hoping that the program will still be in existence when my mokopuna take up the Mantel.” 

 

“Position and age in life - skills acquired - absolutely support all that is taught through this medium of learning 

- allows tremendous growth for the individual and community benefits” 
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Appendix 2 - Māori Studies and Customs Qualifications Review Survey for 

Stakeholders 
 
16 responses 

August/September 2013 
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Further comments from Stakeholder Survey 

 

Question 3 - Considering the Māori Studies and Customs qualifications (Mātauranga/Tikanga 

Māori/Māori Development/Rongoā and Waka), please rate the skills below in order of 

importance and being able to contribute to Iwi, Māori and New Zealand society. 

 
“Role of (Poua and Taua (Kaumatua) and taking care not to burden them in areas where they have no 

expertise” 

 

“Pono, tika me te aroha i roto i nga mahi kia u whakamua te kaupapa ko te oranganui o a tatau 

whakatupuranga” 

 

Question 4 -  How important is it that graduates of these qualifications achieve the following 

outcomes? 

 
“The last because without these the rest will not be possible” 

 

“Identity and self-awareness. knowing oneself and where one comes from enables one to navigate forward 

with a strong tuapapa.” 

 

“Able to contribute to whānau, iwi and community so skills are shared, learnt and taught to raise Māori 

achievement and it has to be supported by everyone, uplift the whole community and not just 

institutionalised.” 

 

“Highly motivated. Determination to learn and to succeed” 

 

“All factors are equally relevant and important outcomes but if one has to decide which is the most important 

outcome it would be Te Reo ka mohio koe ko wai koe ka whakapono koe nowhea mai koe ka taea nga 

wahanga katoa ko tera te huarahi ka whaia e au i te tuatahi. “ 

 

“He mea uaua tenei mea he te mea pai ake ki tetahi atu mea. No te mea, he ahua whakahirahira nga 

kaupapa katoa ki a ahau. Heoi ko te reo Māori me ona tikanga nga kaupapa whakahirahira.” 

 

 

Question 6 - What should an ideal target market be for these qualifications? 

 
“Necessary to have access to online learning so that they can drive their learning to suit their lifestyles and 

timetables” 

 

“Kanohi kanohi within a supportive whanau/aIwi environment” 

 

“Ki runga i te marae” 

 

“Skilling our own to be great innovators and leaders in their chosen careers” 

 

 

General Comments 

 
“They should enable easy access for Māori who for whatever reason have been disconnected to who they are 

and to education, they should then nurture a strong Māori identity that is competent and confident in both 
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Māori world and in an educational setting so that they can navigate into future pathways educational or 

employment pathways.” 

 

“That Iwi should have representation on the Tertiary provider service like Toi EDA Whakatane/Opotiki as our 

people those with the need for placement are missing out big time and the resource is going to those who are 

not necessarily the ones with the need most of our communities have no idea who Toi EDA are! In the 

creation of future qualifications I would like to see our Iwi members with the passion and innovation have 

input into the what relevant qualifications should look like in the future to benefit a culturacy literacy 

advantage for those who need to grow their confidence and cutting edge innovation.” 

 

“Can iwi deliver and assess their own qualification? How will any new qualification meet iwi expectations of 

quality and who decides what that quality is?” 

 

“That we need non Iwi to know the significance for us (not them) of tikaka and kawa and things we should 

first learn within the whānau and hapū”  
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Appendix 3 - Stakeholder Hui Minutes 
 

Please note - repetitive information has been deleted. 

 

In 

Attendance  

Justin Puna (Whitireia Community Polytechnic), Aroha Beckham (Tupoho Whānau 

Whanganui ), Kereopa Rātapu (Careerforce Whakatū Nelson), Audrey Tamanui-Nunn (UCOL 

Palmerston North), Teina Mataira (UCOL Palmerston North), Rongonui Taukamo (Skills Active 

Aotearoa), Tamati Kaiwai (Te Wānanga o Aotearoa), Jody Allen (MQS, NZQA), Emmett Isaac 

(MQS, NZQA), Janet Calder (Te Wānanga o Aotearoa), Brendon Morgan (Te Wānanga o 

Aotearoa), Lee-Ann Muntz (Te Wānanga o Aotearoa), Maria Tamaki (Te Wānanga o 

Aotearoa), Jeanne Kerr (Needs Analysis Contractor). 

 

Admin Michelle Te Amo (Te Wānanga o Aotearoa) 

Apologies 

 

Facilitation 

Team  

Josie Pulman (NZQA), Bill Kaua (Te Kohanga Reo National Trust), Dinah Paenga (NZQA), 

Karaitiana Wilson (Open Polytechnic)  

 

Shane Edwards (Te Wānanga o Aotearoa), Kieran Hewitson (Te Wānanga o Aotearoa), Tui 

Marsh (NZQA), Campbell Wiki (NZQA), Merepaea Manukau(Te Wānanga o Aotearoa) 

 

 

1 Karakia Kereopa Rātapu 

Mihimihi Shane Edwards 

 1.1 

1.2 

Shane outlined the emergency procedures and began the group’s introduction session. 

Kieran provided a brief overview of the day’s agenda. 

2 Targeted Review of Qualifications (Tui Marsh) 

 2.1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Background information about the Targeted Review of Qualifications.  

• A targeted review of qualifications (TRoQ)at levels 1-6 was undertaken during 2009 which 

identified: the qualification system was not understood by learners, parents, employers, 

and others; the pathways to further education and employment was not clear; the cost of 

developing qualifications was too high; and the number of duplicate qualifications was too 

high. 

• As such, changes were made during 2010 to the qualification systems which include: 

simplifying the qualifications system New Zealand Qualifications Framework; ensuring the 

qualifications are fit for purpose and relevant; and reducing the number of qualifications 

by removing duplication and proliferation. 

• Initially 4600 qualifications sat under the NZQA framework however, TRoQ is aiming to 

reduce the number of qualifications to 1300 (or reduce by 70%).  

• All qualifications will be given a clean slate, and replaced by a new suite of New Zealand 

qualifications, where programmes will be developed to lead to these new qualifications. 

Mandatory Review of 

Māori Studies and Customs Qualifications 

Wednesday 4th September 

Wellington International Airport Conference centre 

10 am – 3.30 pm 
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2.2 

 

 

 

 

 

• No one has ownership of these qualifications however; providers will still have ownership 

to their programmes and are required to uphold maintenance for on-going qualifications 

reviews.  

• The new suite of qualifications will be based on: industry or community workforce needs; 

clear and structured graduate outcomes, identified education and employment pathways, 

collaborative working relationships; and flexible programmes that meet leaner needs. 

• Shane Edwards summarised TRoQ as a review that encompasses the need, and looks at 

the future of our mokopuna. What can graduates “be, do and know” – skills, knowledge 

and attributes. 

The different stages of the review: 

• Pre-work -gather information to determine: sector workforce needs and skills; stakeholder 

profiles; and governance and working structures 

• Review phase 1 (framework) - prepare and confirm a revised map or ‘suite of 

qualifications’; prepare new qualifications for pre-approval –  

• Review phase 2 - develop further qualification information and submit an application to list 

qualification on NZQF. 

2.3 

 

 

The new qualifications: 

• Qualification details e.g. Title, type, level, credits and NZSCEd etc 

• Strategic Purpose Statement 

• Outcome Statement e.g. Graduate profile, education and employment pathways 

• Specification  

– Ensures there is sufficient information for programme developers to meet the 

graduate profile. 

– Differentiates mandatory and optional conditions for qualification and/or individual 

outcomes. 

3 Māori Studies and Customs Qualifications (Kieran Hewitson) 

 3.1 

 

Qualifications under this review  

• Te Wānanga o Aotearoa and NZQA have made contact with the providers to determine 

whether or not their qualifications sit, or would like to sit under this review. We have 

confirmed the following list (refer to appendix A). 

• Blue (emitted); Green (added), White (original) 

Shane Edwards notes on the whiteboard: Government agenda versus Mātauranga Māori 

Programmes. 

• Are these qualifications at odds with government agenda SMART? I.e. developing Science, 

Mathematics, Engineering programmes etcetera. 

• “Where do we take account for the next 100 years of our survival? Yes, we want to be 

economically viable but not culturally bankrupt.” 

• Māori enjoying success, as Māori. MMEQA is NZQA’s contribution to Māori learner 

achievement and advancement towards Mātauranga Māori. 

• Māori need to be equally economically, socially and culturally rich. 
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Government Priority 

Economic wellbeing 

 

Māori Priority 

Economic Wellbeing 

Social wellbeing 

Cultural Wellbeing 

4 Mātauranga Māori Evaluative Quality Assurance (Tui Marsh) 

 4.1 

 

 

 

 

 

Māori Evaluative Quality Assurance (MMEQA) MM EQA began pre 2007 and is a principle 

based framework; to quality assure Mātauranga Māori qualifications. 

• Qualifications are developed using the framework and not an afterthought.  

• Recognises valued outcomes for learner and whānau, hapū, iwi, and hapori whānau. 

• Focuses on advancing and recognising Mātauranga Māori on its’ own merits. 

• What good might look and feel like? 

4.2 • The Mātauranga Quality Assurance Mark indicates that all requirements for listing on the 

NZQF have been clearly met; and that it is highly likely to meet the identified needs of the 

community and advance Mātauranga Māori. 

• A lot of employers in non-Māori areas don’t see a value in these qualifications. Part of our 

job is to educate others so they are on the same level. Low levels of recognition. 

• Through the misuse and abuse of original intent, the qualifications can be diminished. For 

example, in Waiariki senior managers asked to take on qualifications as they look good. 

You would look to articulate your position and to self-determine quality. 

• Need to reframe so they see the social value that comes out of cultural knowledge. 

5 Think Tank discussion / Two sections (Shane Edwards ) 

 5.1 “How would you organise them (qualifications) into their framework? “ 

Those in attendance were asked to think about the following key questions: 

• What programmes have similar synergy? 

• Could there be cluster groups? 

• Are there some common core competencies across this suite of qualifications? 

• What is the future need of qualifications in these areas? 

• How do we determine the future needs for qualifications? 

• What qualifications may we consider contemporary? 

(refer to appendix B for feedback) 

6 Review Overview (Kieran Hewitson) 

 6.1 Discussion of review make up (Governance group, working group and /or advisory group) 

• The currently name for this review is Māori Studies and Customs - if this is not appropriate 

what do you think it should look like in the future? 

• Review is self-funded. Te Wānanga o Aotearoa and NZQA fund the venue and catering 

costs but the attendees have to fund the travel costs. 

• Iwi representation is recommended  

• The project leads encouraged the stakeholders to spread the word to allow for greater 
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representation from the motu. 

• Given the number of qualifications sitting under Māori Studies and Customs and the Te 

Reo Māori review, it would be beneficial to have a strong governance group under each 

review and a strong link or connection between the two reviews. 

• A preferred set of attributes or skills are recommended to shape the governance group: 

– Cross section of ages; 

– Sound understanding of Te Reo Māori and Tikanga; 

– Qualification design; 

– Framework understanding; 

– Funding understanding and/or delivery knowledge; and 

– Subject understanding. 

7 Communication and Feed-in Strategy (Kieran Hewitson,) 

 7.1 

 

 

 

 

 

Kieran Hewitson followed on with a discussion around possible communication strategies for 

this review. 

• Possible communication strategy – utilise the iwi radio stations. 

There is a link on the nzqa website that wll allow you to feedback on any think tank, 

governance group, working group, or advisory group discussions. Also, all information 

regarding this review can be find at this site http://www.nzqa.govt.nz/about-us/consultations-

and-reviews/tikangaMāori/thinktank/ 

8 Needs Analysis (Jeanne Kerr) 

 8.1 Jeanne is currently collating the needs analysis for this review and part of this data collection is 

a survey.  There are two survey’s one survey is for graduates of qualifications under this review 

and the other is for stakeholders.  Please feel free to forward these survey’s one to the 

approciate people within your orginsation.  If you have any further questions plesae contact 

Merepaea Manukau Project Manager.   

Please complete an or forward onto graduates within the Māori Studies and Customs review; 

and all stakeholders involved with their Marae/Iwi and Māori development/Waka/Rongoā 

areas. 

• Link for graduate survey - to be sent to graduates of qualifications within the Māori 

Studies and Customs review 

 

https://www.surveymonkey.com/s/5SN297F 

 

• Link for stakeholder survey - to be sent to all stakeholders involved with their Marae/Iwi 

and Māori development/Waka/Rongoā areas. 

 

https://www.surveymonkey.com/s/Z376WTT 

9 Future meeting dates  
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 9.1 

 

 

 

 

• Projected end date for review  

Date Milestone 

29th April 2014 Submit proposed suite of qualifications to NZQA for Approval 

to Develop 

29th November 2014 Submit Application to list suite of qualifications on NZQF 
 

9.2 • Future meeting dates: 

Date Hui Venue 

24th September 2013 Stakeholder Hui Hamilton 

23rd-24th October 2013 Governance Group Hui TBC 

14th November 2013 Governance Group Hui TBC 

18th-21st November 2013 Working Group Hui Hamilton 

4th December 2013 Governance Group Hui TBC 

10th-15th March 2014 Working Group Hamilton 

25th March 2014 Governance Group Hui TBC 

29th April 2014 Governance Group Hui TBC 
 

10 Karakia Whakamutunga  
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In 

Attendance 

Maria Wynyard (Te Aho a Maui, EIT), Kare Tipa-Rogers (Te Aho o Maui, EIT), Lauren Te Tai 

(Open Wānanga), Kyle Hunter (Open Wānanga), Tame Te Rangi (Ngatī Whātua), Te Whatanui 

Winiata (Wintec), Te Urikore Biddle-Ranga (Unitec), Moera Beattie (Open Wānanga), Riripeti 

Haretuku (Mauri Ora Associates), Kirimae Waitai (WINTEC), Lara Collins (Waka Ama NZ), 

Justin Heke (Bay of Plenty Polytechnic), Wiremu Te Kanawa (Bay of Plenty Polytechnic), 

Jeanne Kerr (Needs Analysis Contractor) 

 

Admin Michelle Te Amo (Te Wānanga o Aotearoa) 

Apologies 

 

Facilitation 

Team 

N/A 

 

Shane Edwards (Te Wānanga o Aotearoa), Kieran Hewitson (Te Wānanga o Aotearoa), Tui 

Marsh (NZQA), Merepaea Manukau(Te Wānanga o Aotearoa) 

 

 

1 Karakia / Whakatau Te Wānanga o Aotearoa ki Manukau Staff   

Welcome address  Shane Edwards 

 1.1 

1.2 

Shane outlined the emergency procedures and began the group’s introduction session. 

Kieran provided a brief overview of the day’s agenda. 

2 Targeted Review of Qualifications (Tui Marsh) 

 2.1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.2 

 

 

Background information about the Targeted Review of Qualifications.  

• A targeted review of qualifications (TRoQ)at levels 1-6 was undertaken during 2009 which 

identified: the qualification system was not understood by learners, parents, employers, 

and others; the pathways to further education and employment was not clear; the cost of 

developing qualifications was too high; and the number of duplicate qualifications was 

too high. 

• As such, changes were made during 2010 to the qualification systems which include: 

simplifying the qualifications system New Zealand Qualifications Framework; ensuring the 

qualifications are fit for purpose and relevant; and reducing the number of qualifications 

by removing duplication and proliferation. 

• Initially 4600 qualifications sat under the NZQA framework however, TRoQ is aiming to 

reduce the number of qualifications to 1300 (or reduce by 70%).  

• All qualifications will be given a clean slate, and replaced by a new suite of New Zealand 

qualifications, where programmes will be developed to lead to these new qualifications. 

• No one has ownership of these qualifications however; providers will still have ownership 

to their programmes and are required to uphold maintenance for on-going qualifications 

reviews.  

Mandatory Review of   

Māori Studies and Customs Qualifications  

Thursday 5th September 

Te Wānanga o Aotearoa, 15 Canning Crescent, Māngere, Auckland 

10 am – 3.30 pm  
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• The new suite of qualifications will be based on: industry or community workforce needs; 

clear and structured graduate outcomes, identified education and employment 

pathways, collaborative working relationships; and flexible programmes that meet 

leaner needs. 

Shane Edwards summarised TRoQ as a review that encompasses the need, and looks at the 

future of our mokopuna. What can graduates “be, do and know” – skills, knowledge and 

attributes. 

The different stages of the review: 

• Pre-work -gather information to determine: sector workforce needs and skills; 

stakeholder profiles; and governance and working structures 

• Review phase 1 (framework) - prepare and confirm a revised map or ‘suite of 

qualifications’; prepare new qualifications for pre-approval –  

• Review phase 2 - develop further qualification information and submit an application to 

list qualification on NZQF. 

2.3 The new qualifications: 

• Qualification details e.g. Title, type, level, credits and NZSCEd etc 

• Strategic Purpose Statement 

• Outcome Statement e.g. Graduate profile, education and employment pathways 

• Specification  

– Ensures there is sufficient information for programme developers to meet the 

graduate profile. 

– Differentiates mandatory and optional conditions for qualification and/or individual 

outcomes. 

3 Māori Studies and Customs Qualifications (Kieran Hewitson) 

 3.1 

 

Qualifications under this review  

• Te Wānanga o Aotearoa and NZQA have made contact with the providers to determine 

whether or not their qualifications sit, or would like to sit under this review. We have 

confirmed the following list (refer to appendix A). 

• Blue (emitted); Green (added), White (original) 

• Justin Heke raised an issue that programmes which have been developed by iwi, hapū, 

kaumātua, etcetera, lack clear pathways into further study. Bay of Plenty Polytechnic is 

trying to expand their qualifications so that Māori qualifications can pathway into 

general/ mainstream qualifications. Kieran Hewitson notes that this is the reason of 

today’s (think tank) hui – to pathway in and out of Māori Qualification Frameworks. 

 

4 Mātauranga Māori Evaluative Quality Assurance (Tui Marsh) 

 4.1 

 

 

 

 

 

 

 

 

Māori Evaluative Quality Assurance (MMEQA) MM EQA began pre 2007 and is a principle 

based framework; to quality assure Mātauranga Māori qualifications. 

• Qualifications are developed using the framework and not an afterthought.  

• Recognises valued outcomes for learner and whānau, hapū, iwi, and hapori whānau. 

• Focuses on advancing and recognising Mātauranga Māori on its’ own merits. 

• What good might look and feel like? 
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Shane Edwards notes on the whiteboard: 

2010 EQA AUDIT  

2012 MMEQA MM MMQA (our contribution) 

• Discussed. Te Hono o te Kahurangi - anchor off that (perhaps). It may become an (r) 

evolution.  

• The kupu “Kura” - value, scaled. For example, Kahukura, Manukura, Kahurangi, Atakura, 

Raukura. 

• The word whaka “iro” – knowledge. 

• Rangi 

• Whare 

4.2 • The Mātauranga Quality Assurance Mark indicates that all requirements for listing on the 

NZQF have been clearly met; and that it is highly likely to meet the identified needs of the 

community and advance Mātauranga Māori. 

• A lot of employers in non-Māori areas don’t see a value in these qualifications. Part of our 

job is to educate others so they are on the same level. Low levels of recognition. 

• Through the misuse and abuse of original intent, the qualifications can be diminished. For 

example, in Waiariki senior managers asked to take on qualifications as they look good. 

You would look to articulate your position and to self-determine quality. 

• Need to reframe so they see the social value that comes out of cultural knowledge. 

5 Think Tank discussion / Two sections (Shane Edwards ) 

 5.1 “How would you organise them (qualifications) into their framework? “ 

Those in attendance were asked to think about the following key questions: 

• What programmes have similar synergy? 

• Could there be cluster groups? 

• Are there some common core competencies across this suite of qualifications? 

• What is the future need of qualifications in these areas? 

• How do we determine the future needs for qualifications? 

• What qualifications may we consider contemporary? 

(refer to appendix B for feedback) 

 

Shane Edwards Example: 

General Core Skill competencies across the suite 

Te Reo Māori Communication/ L & 

N 

Study Skills 

  Identity 

  Leadership of self (low) 

  Leadership of others (high) 

  Tikanga Skills 

  Whanaungatanga 
 

6 Review Overview (Kieran Hewitson) 

 6.1 Discussion of review make up (Governance group, working group and /or advisory group) 

• The currently name for this review is Māori Studies and Customs - if this is not 

appropriate what do you think it should look like in the future? 
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• Review is self-funded. Te Wānanga o Aotearoa and NZQA fund the venue and catering 

costs but the attendees have to fund the travel costs. 

• Iwi representation is recommended  

• The project leads encouraged the stakeholders to spread the word to allow for greater 

representation from the motu. 

• Given the number of qualifications sitting under Māori Studies and Customs and the Te 

Reo Māori review, it would be beneficial to have a strong governance group under each 

review and a strong link or connection between the two reviews. 

• A preferred set of attributes or skills are recommended to shape the governance group: 

– Cross section of ages; 

– Sound understanding of Te Reo Māori and Tikanga; 

– Qualification design; 

– Framework understanding; 

– Funding understanding and/or delivery knowledge; and 

– Subject understanding. 

7 Communication and Feed-in Strategy (Jeanne Kerr, Kirean Hewitson) 

 7.1 

 

 

 

 

 

Kieran Hewitson followed on with a discussion around possible communication strategies for 

this review. 

• Possible communication strategy – utilise the iwi radio stations. 

• There is a link on the nzqa website that wll allow you to feedback on any think tank, 

governance group, working group, or advisory group discussions. Also, all information 

regarding this review can be find at this site http://www.nzqa.govt.nz/about-

us/consultations-and-reviews/tikangaMāori/thinktank/ 

8 Needs Analysis (Jeanne Kerr) 

  Jeanne is currently collating the needs analysis for this review and part of this data collection 

is a survey.  There are two survey’s one survey is for graduates of qualifications under this 

review and the other is for stakeholders.  Please feel free to forward these survey’s one to 

the approciate people within your orginsation.  If you have any further questions please 

contact Merepaea Manukau Project Manager.   

Please complete an or forward onto graduates within the Māori Studies and Customs review; 

and all stakeholders involved with their Marae/Iwi and Māori development/Waka/Rongoā 

areas. 

• Link for graduate survey - to be sent to graduates of qualifications within the Māori 

Studies and Customs review 

https://www.surveymonkey.com/s/5SN297F 

 

• Link for stakeholder survey - to be sent to all stakeholders involved with their Marae/Iwi 

and Māori development/Waka/Rongoā areas. 

https://www.surveymonkey.com/s/Z376WTT 

  



 

83 
 

 

In 

Attendance  

Jolene Grace (Āronui Technical Training Centre), Trevor Moeke (Te Wānanga o Aotearoa), 

Hoturoa Kerr (Te Poho o Tangaroa), Marcus Grant (Te Wānanga o Aotearoa), Ariana Paul 

(Needs Analysis Contractor), Jeanne Kerr (Needs Analysis Contractor), Eru Biddle (Waiariki 

Institute of Technology), Denise Rum (Waiariki Institute of Technology), Kereopa Rātapu 

(Careerforce Whakatū Nelson), Kieran Hewitson (Te Wānanga o Aotearoa) 

 

Admin Michelle Te Amo (Te Wānanga o Aotearoa) 

Apologies 

 

Facilitation 

Team  

Hāriata Adams (Te Korowai Hauora o Hauraki) 

 

Shane Edwards (Te Wānanga o Aotearoa), , Tui Marsh (NZQA), Merepaea Manukau (Te 

Wānanga o Aotearoa) 

 

 

1 Whakatau Hoturoa Kerr 

Mihimihi Shane Edwards 

 1.1 

1.2 

Shane outlined the emergency procedures and began the group’s introduction session. 

A brief overview of the day’s agenda was given 

2 Targeted Review of Qualifications (Tui Marsh) 

 2.1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.2 

 

 

 

 

Background information about the Targeted Review of Qualifications.  

• A targeted review of qualifications (TRoQ)at levels 1-6 was undertaken during 2009 which 

identified: the qualification system was not understood by learners, parents, employers, 

and others; the pathways to further education and employment was not clear; the cost of 

developing qualifications was too high; and the number of duplicate qualifications was too 

high. 

• As such, changes were made during 2010 to the qualification systems which include: 

simplifying the qualifications system New Zealand Qualifications Framework; ensuring the 

qualifications are fit for purpose and relevant; and reducing the number of qualifications 

by removing duplication and proliferation. 

• Initially 4600 qualifications sat under the NZQA framework however, TRoQ is aiming to 

reduce the number of qualifications to 1300 (or reduce by 70%).  

• All qualifications will be given a clean slate, and replaced by a new suite of New Zealand 

qualifications, where programmes will be developed to lead to these new qualifications. 

• No one has ownership of these qualifications however; providers will still have ownership 

to their programmes and are required to uphold maintenance for on-going qualifications 

reviews.  

• The new suite of qualifications will be based on: industry or community workforce needs; 

clear and structured graduate outcomes, identified education and employment pathways, 

Mandatory Review of 

Māori Studies and Customs Qualifications 

Tuesday 24th September 

Te Wānanga o Aotearoa Mangakōtukutuku Campus, Hamilton 

9.30 am – 3.30 pm 
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collaborative working relationships; and flexible programmes that meet leaner needs. 

• Shane Edwards summarised TRoQ as a review that encompasses the need, and looks at 

the future of our mokopuna. What can graduates “be, do and know” – skills, knowledge 

and attributes. 

The different stages of the review: 

• Pre-work -gather information to determine: sector workforce needs and skills; stakeholder 

profiles; and governance and working structures 

• Review phase 1 (framework) - prepare and confirm a revised map or ‘suite of 

qualifications’; prepare new qualifications for pre-approval –  

• Review phase 2 - develop further qualification information and submit an application to list 

qualification on NZQF. 

2.3 

 

 

The new qualifications: 

• Qualification details e.g. Title, type, level, credits and NZSCEd etc 

• Strategic Purpose Statement 

• Outcome Statement e.g. Graduate profile, education and employment pathways 

• Specification  

– Ensures there is sufficient information for programme developers to meet the 

graduate profile. 

– Differentiates mandatory and optional conditions for qualification and/or individual 

outcomes. 

Shane Edwards notes on the whiteboard: Intellectual Property (IP) versus Public Domain. 

• Programme A (IP) 

• Programme B (IP)  Qualification (public domain) 

• Programme C (IP) 

• If you do not own the programme but would like to deliver it, you must seek the support 

from the programme owner. For example, if C wanted to deliver a programme that is 

owned by A – C must seek support from A, for delivery. 

3 Māori Studies and Customs Qualifications (Merepaea Manukau) 

 3.1 

 

Qualifications under this review  

• Te Wānanga o Aotearoa and NZQA have made contact with the providers to determine 

whether or not their qualifications sit, or would like to sit under this review. We have 

confirmed the following list (refer to appendix A). 

• Blue (emitted); Green (added), White (original) 

4 Mātauranga Māori Evaluative Quality Assurance (Tui Marsh) 

 4.1 

 

 

 

 

Māori Evaluative Quality Assurance (MMEQA) MM EQA began pre 2007 and is a principle 

based framework; to quality assure Mātauranga Māori qualifications. 

• Qualifications are developed using the framework and not an afterthought.  
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 • Recognises valued outcomes for learner and whānau, hapū, iwi, and hapori whānau. 

• Focuses on advancing and recognising Mātauranga Māori on its’ own merits. 

• What good might look and feel like? 

4.2 • The Mātauranga Quality Assurance Mark indicates that all requirements for listing on the 

NZQF have been clearly met; and that it is highly likely to meet the identified needs of the 

community and advance Mātauranga Māori. 

• A lot of employers in non-Māori areas don’t see a value in these qualifications. Part of our 

job is to educate others so they are on the same level. Low levels of recognition. 

• Through the misuse and abuse of original intent, the qualifications can be diminished. For 

example, in Waiariki senior managers asked to take on qualifications as they look good. 

You would look to articulate your position and to self-determine quality. 

• Need to reframe so they see the social value that comes out of cultural knowledge. 

5 Think Tank discussion / Two sections (Shane Edwards ) 

 5.1 “How would you organise them (qualifications) into their framework? “ 

Those in attendance were asked to think about the following key questions: 

• What programmes have similar synergy? 

• Could there be cluster groups? 

• Are there some common core competencies across this suite of qualifications? 

• What is the future need of qualifications in these areas? 

• How do we determine the future needs for qualifications? 

• What qualifications may we consider contemporary? 

(refer to appendix B for feedback) 

6 Review Overview (Merepaea Manukau) 

 6.1 Discussion of review make up (Governance group, working group and /or advisory group) 

• The currently name for this review is Māori Studies and Customs - if this is not appropriate 

what do you think it should look like in the future? 

• Review is self-funded. Te Wānanga o Aotearoa and NZQA fund the venue and catering 

costs but the attendees have to fund the travel costs. 

• Iwi representation is recommended  

• The project leads encouraged the stakeholders to spread the word to allow for greater 

representation from the motu. 

• Given the number of qualifications sitting under Māori Studies and Customs and the Te 

Reo Māori review, it would be beneficial to have a strong governance group under each 

review and a strong link or connection between the two reviews. 

• A preferred set of attributes or skills are recommended to shape the governance group: 

– Cross section of ages; 

– Sound understanding of Te Reo Māori and Tikanga; 
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– Qualification design; 

– Framework understanding; 

– Funding understanding and/or delivery knowledge; and 

– Subject understanding. 

• After some discussion the name Tikanga Māori was confirmed as an appropriate name for 

this review  

7 Communication and Feed-in Strategy (Merepaea Manukau) 

 7.1 

 

 

 

 

Merepaea followed on with a discussion around possible communication strategies for this 

review. 

• Possible communication strategy – utilise the iwi radio stations. 

There is a link on the nzqa website that wll allow you to feedback on any think tank, 

governance group, working group, or advisory group discussions. Also, all information 

regarding this review can be find at this site http://www.nzqa.govt.nz/about-us/consultations-

and-reviews/tikangaMāori/thinktank/ 

8 Needs Analysis (Jeanne Kerr) 

 8.1 Jeanne is currently collating the needs analysis for this review and part of this data collection is 

a survey.  There are two survey’s one survey is for graduates of qualifications under this review 

and the other is for stakeholders.  Please feel free to forward these survey’s one to the 

appreciate people within your orginsation.  If you have any further questions plesae contact 

Merepaea Manukau Project Manager.   

Please complete an or forward onto graduates within the Māori Studies and Customs review; 

and all stakeholders involved with their Marae/Iwi and Māori development/Waka/Rongoā 

areas. 

• Link for graduate survey - to be sent to graduates of qualifications within the Māori 

Studies and Customs review 

 

https://www.surveymonkey.com/s/5SN297F 

 

• Link for stakeholder survey - to be sent to all stakeholders involved with their Marae/Iwi 

and Māori development/Waka/Rongoā areas. 

 

https://www.surveymonkey.com/s/Z376WTT 

10 Karakia Whakamutunga  
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1 Karakia / Pōhiri  

Welcome address TWoA/Awanuiārangi/MQS 

 1.1 Merepaea and Matua Keneti welcomed the group to the consultation hui and began the 

introduction session for the project leads and their respective GG members. 

2 Targeted Review of Qualifications (TRoQ) and MM EQA (NZQA) 

 2.1 Background information about the Targeted Review of Qualifications.  

• A targeted review of qualifications (TRoQ)at levels 1-6 was undertaken during 2009 

which identified: the qualification system was not understood by learners, parents, 

employers, and others; the pathways to further education and employment was not 

clear; the cost of developing qualifications was too high; and the number of 

duplicate qualifications was too high. 

• As such, changes were made during 2010 to the qualification systems which include: 

simplifying the qualifications system New Zealand Qualifications Framework; 

ensuring the qualifications are fit for purpose and relevant; and reducing the number 

of qualifications by removing duplication and proliferation. 

• All qualifications will be given a clean slate, and replaced by a new suite of New 

Zealand qualifications, where programmes will be developed to lead to these new 

qualifications. 

• No one has ownership of these qualifications however; providers will still have 

ownership to their programmes and are required to uphold maintenance for on-

going qualifications reviews.  

• The new suite of qualifications will be based on: industry or community workforce 

needs; clear and structured graduate outcomes, identified education and 

employment pathways, collaborative working relationships; and flexible 

programmes that meet leaner needs. 

 2.2 What can graduates “be, do and know” – skills, knowledge and attributes. 

The different stages of the review (this review is near the completion of phase 1): 

• Pre-work -gather information to determine: sector workforce needs and skills; 

stakeholder profiles; and governance and working structures 

• Review phase 1 (framework) - prepare and confirm a revised map or ‘suite of 

qualifications’; prepare new qualifications for pre-approval.   

• Review phase 2 - develop further qualification information and submit an application 

to list qualification on NZQF. 

 2.3 The new qualifications: 

• Qualification details e.g. Title, type, level, credits and NZSCED etcetera 

• Strategic Purpose Statement 

• Outcome Statement e.g. Graduate profile, education and employment pathways 

• Specification  

– Ensures there is sufficient information for programme developers to meet the 

graduate profile. 

Differentiates mandatory and optional conditions for qualification and/or individual 

outcomes. 
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 2.4 The Mātauranga Quality Assurance Mark indicates that all requirements for listing on the 

NZQF have been clearly met; and that it is highly likely to meet the identified needs of 

the community and advance Mātauranga Māori. 

 2.5 Discussion for agenda item 2: 

Question: How do we blend in with universities? 

• Even though it is outside of ‘our’ scope,’ Tikanga and Te Reo Māori are currently 

working on pathways to lead into higher qualifications. It is important to note that 

smaller qualifications are being developed throughout the TRoQ reviews to account 

for the 7 EFT’s funding (4EFT’s are allocated student allowance, the remainder are 

self-funded) and diverse learner needs.  

Whakaaro: How do we fit? 

• It was expressed by a stakeholder that Tikanga and Te Reo Māori should not sit 

under the NZQA principles. The Tikanga and Te Reo Māori qualifications are great 

but they do not want the whare wānanga to sit under NZQA. 

• In Merepaea’s opinion, we (TWoA) are trying to get to that space where we are not 

reliant on government funding. Most of the iwi that we have consulted with have the 

same whakaaro where they want what is best for their iwi. However, at present we 

are trying to create and adapt to what the iwi want as to be able to equip our people 

with the tools to shape their own future. 

• It is important to note that NZQA are only the kaitiaki of these qualifications and we 

do whatever the iwi recommend. 

Question: Will there be an opportunity to mix and match qualifications (as referenced as 

the shopping cart)? 

• Yes there is the opportunity to mix and match qualifications to meet the needs of the 

learners. As mentioned early, smaller qualifications are being created to account for 

the diversity in learners needs.  

• It is addressed later in the hui that there are a broad range of qualifications that 

encompass Mātauranga Māori however, it is strongly recommended that 

stakeholders provide feedback on these qualifications to ensure we advance 

Mātauranga Māori and meet the needs of our people.  

3 Te Reo Māori landscape and proposed qualifications (Awanuiārangi/ MQS) 

 3.1 Please refer to Te Reo Māori draft qualifications and landscape 

http://www.nzqa.govt.nz/qualifications-standards/qualifications/te-reo-Māori-

qualifications/review/  

Discussion: 

• Levels 1-4 are skills and knowledge based qualifications with the expectation that 

cultural literacy is required at the lower levels. 

• Levels 5-6 are specialised qualifications with the expectation that ākonga be 

proficient in both Tikanga/ Te Reo Māori i.e. Total immersion 

• It is important to note that there will be an applied application or knowledge of 

Tikanga and Te Reo Māori in the new qualifications with the proposal that there be 

joint Tikanga/ Te Reo Māori qualifications at levels 5 and 6. 

4 Questions / Feedback  (Awanuiārangi/ MQS) 
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4.1 Questions: Where is the social aspect of Tikanga and Te Reo Māori in the new 

qualifications? 

• At the beginning of TRoQ there were no community pathways, only employment and 

education pathways. Therefore we challenged that space and now have valid 

community pathways in the qualifications that encompass the social aspects of 

Tikanga/ Te Reo Māori. 

Question: Will ākonga be proficient at the higher levels of Te Reo and Tikanga Māori? 

• Yes. Ākonga are expected to be proficient in Te Reo and Tikanga at the higher levels. 

It has been noted by both GG’s that the new qualifications are predicated on a Māori 

world view and will be contextualised through the applied practice of Tikanga and Te 

Reo Māori. 

Question: Is there a case by case situation where certain levels do not count towards the 

7 EFTS funding? 

• Providers have acknowledged this issue, with some proposing that the lower level 

qualifications have little to no fees. 

Question: How long will consultation remain open for Tikanga and Te Reo Māori? 

• According to the minister all of the reviews have to be finished by the end of 2014. 

Stage 1 and 2 have a set consultation of 6 months for each stage, with the 

application to develop for both Tikanga and Te Reo Māori being set for Monday 12th 

May. 

• In terms of consultation feedback we have a set date of Friday 25th April. 

5 Tikanga Māori landscape and proposed qualifications (TWoA/NZQA) 

 5.1 Please refer to appendix one and the Tikanga Māori draft qualifications and landscape 

http://www.nzqa.govt.nz/qualifications-standards/qualifications/tikanga-Māori/  

Discussion: 

• Multiple intelligences talks about learning in different ways however we have 

received feedback that it may be interpreted as an acknowledgment towards 

western education. 

• There has been great discussion amongst the Tikanga WG and GG around the 

whakaaro of “at what level should Tikanga and Te Reo Māori join, and at what level 

should there be specialist qualifications.” 

Recommendations: 

• Proposed that the Te Rangatiratanga include a sense of ownership and belonging. 

• Te Rangatiratanga - Change “…multiple intelligences and leaders” to “…multiple 

intelligences and leadership.” 

• Include in the qualifications, ways of how we are to provide for the ākonga; and 

advance Te Reo and Tikanga Māori. 

Actions: 

• Merepaea is to seek clarification on the qualification titles. 

6 Questions / Feedback (TWoA/NZQA) 
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 6.1 Question: Would ITO’s foster having iwi input to develop mātauranga Māori? 

• There is an iwi wānanga space that is linked to the targeted reviews However, in 

terms of institutions fostering iwi input it comes back to consistency management 

and THTK where providers would have to show how they will foster mātauranga 

Māori in their qualifications. Institutions would need to work with iwi to ensure that 

their qualification is fit for purpose and meets the outcomes of the qualifications. 

• There is a need to explore this space further and possibly incorporate in the 

conditions for this qualification. 

Question: How do you cope with learners who have taken a break from studying? 

• It is the responsibility of the provider to determine if the learner is ready. There may 

be short intensive tests to in preparation of their return; however, it is ultimately up 

to the provider (recommendation provided in 5.1). 

7 Other Kaupapa Māori Reviews (MQS) 

 7.1 Below are additional (not yet) listed mātauranga Māori qualifications (as referenced 

earlier as the shopping cart): 

Listed 

Māori Governance 

• Manu Taiko – Toro Parirau (Kaupae 4) 

• Manu Taiko – Hoka Rangi (Kaupae 6) 

Horticulture  

• New Zealand Certificate in Whakamahi Whenua Level 3 

• New Zealand Certificate in Environment Māori Level 4  

• New Zealand Certificate in Wāhi Tapu Level 4 

Manaaki Marae / Marae Hospitality  

• New Zealand Certificate in Manaaki Marae Level 2 - 5 

Business  

• New Zealand Certificate in Māori Business Management Level 5 

Not yet listed 

• Ngā Toi – Creative and Performing Arts 

• Hauora – Health, disabilities,  Social Services and whānau ora 

• Sports – Ngā Taonga Takaro  

• Māori Tourism 

• Fisheries  

• Tikanga Māori 

• Te Reo Māori 

• Foundation and Bridging 

• Teacher Education 

• Early Childhood 

Discussion: 

• Please contact Merepaea.Manukau@twoa.ac.nz if you would like to consult via 

email on any of these reviews. 
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• There was great discussion around whether NZQA are doing anything or looking at 

doing anything to bridge the gap between the lowest and highest learners. Both 

reviews need to consider this issue and think collectively when crafting Tikanga and 

Te Reo Māori qualifications. 

8 Karakia Whakamutunga 

 

Hui ended 4.30pm 
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Appendices: 

Appendix One 

Tikanga Māori Level 2  

Qualification Details  

Title  
 

He ohu Tikanga Orotau - (Waka, Rongoa, Te Ara Nunumi, 

Mātauranga Māori, Māori Development, Rangahau)  

  

Level  2 Credits  60 

Type   NZSCED  

Strategic purpose statement 

This qualification will provide graduates with an introductory 

understanding of Tikanga Māori, founded on a Māori worldview 

within their chosen field of study.  

 

Graduates of this qualification will gain an understanding of Māori 

norms and values that foster cultural awareness, communication 

and collaboration.  

Outcome Statement  

Graduate profile 

Candidates who successfully complete this program will 

attain the following graduate attributes associated with the 

principles of Oho Mauri, Mana Reo, Mana Tangata and 

Rangatiratanga within the chosen field of study: 

 

Oho Mauri 

• Understand the fundamental application of cultural 

concepts associated with a range of context where 

tikanga is applied or practiced. 

• Demonstrate a basic understanding of research 

and reflective practices applicable to tikanga. 

 

Mana Reo 

• Understand the importance of Te Reo Māori in 

relation to tikanga; 

• Understand literacy and oral skills associated with 

the language of Tikanga. 

• Able to identify key Māori words associated with 

tikanga. 

 

Mana Tangata 

• Understand how tikanga applies to people and 

their environmental settings and. 

• Demonstrate basic operational knowledge of 

Whanaungatanga and Manaakitanga. 
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Rangatiratanga 

• Demonstrate basic factual and operational 

knowledge of tikanga in varying context. 

• Understand how Māori leadership contributes to 

tikanga within a range of contexts. 

• Engage in varying practices of tikanga. 

Education pathway 
The qualification provides a pathway for:  

• He Tohu Tikanga Aweko  

Community / cultural pathway Kaiāwhina  
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Tikanga Māori Level 3 

Qualification Details  

Title  
 

He Tohu Tikanga Aweko (Waka, Rongoa, Te Ara Nunumi, 

Mātauranga Māori, Māori Development, Rangahau)  

  

Level  3 Credits  60 

Type   NZSCED  

Strategic purpose statement 

This qualification will provide graduates with a broad range of 

theoretical and applied practical knowledge, founded on a Māori 

worldview within their chosen field of study.  

 

Graduates of this qualification will gain an understanding of Māori 

norms and values that foster cultural awareness, communication 

and collaboration.  

Outcome Statement  

Graduate profile 

Candidates who successfully complete this program will 

attain the following graduate attributes associated with the 

principles of Oho Mauri, Mana Reo, Mana Tangata and 

Rangatiratanga within the chosen field of study: 

 

Oho Mauri 

• Understands cultural concepts associated with 

context where tikanga is applied and practiced and; 

• Demonstrates an understanding of research and 

reflective practices applicable to tikanga. 

 

Mana Reo 

• Identify key Māori words associated with tikanga 

and; 

• Apply a range of communication skills relevant to 

the practice and theory associated with tikanga. 

 

Mana Tangata 

• Understand and identify how tikanga applies to 

people and their environmental settings and; 

• Demonstrate operational and theoretical 

knowledge of: 

o Whanaungatanga 

o Manaakitanga 

o Kaitiakitanga. 

 

Rangatiratanga  
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• Apply aspects of tikanga in a range of settings; 

• Adapt own behaviour when interacting with others 

in relation to the practice of tikanga; 

• Understand and apply the principles of oho mauri, 

mana reo, mana tangata and rangatiratanga that 

fosters the development of existing and emerging 

mātauranga and; 

• Understand a broad range of Māori leadership 

attributes. 

  

Education pathway The qualification provides a pathway for:  

• He Tohu Tikanga Pou Aronui - (Waka, Rongoa, Te 

Ara Nunumi, Mātauranga Māori, Māori 

Development, Rangahau) – Tikanga Māori Level 4. 

Employment pathway  

Community / cultural pathway  
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Tikanga Māori Level 4 

Qualification Details  

Title  
 

He Tohu Tikanga Pou Aronui - (Waka, Rongoa, Te Ara Nunumi, 

Mātauranga Māori, Māori Development, Rangahau)  

  

Level  4 Credits  120 

Type   NZSCED  

Strategic purpose statement 

This qualification will provide graduates with analysis skills based on 

a broad range of theoretical and applied practical knowledge, 

predicated on a Māori worldview within their chosen field of study.  

 

Graduates of this qualification will gain an understanding of Māori 

norms and values that foster cultural awareness, communication 

and collaboration.  

Outcome Statement  

Graduate profile 

Candidates who successfully complete this program will 

attain the following graduate attributes associated with the 

principles of Oho Mauri, Mana Reo, Mana Tangata and 

Rangatiratanga within the chosen field of study: 

 

Oho Mauri 

• Apply research, reflective and evaluative practices 

applicable to tikanga and; 

• Apply and integrate cultural concepts associated 

with tikanga. 

  

Mana Reo 

• Demonstrate both oral and written communication 

skills relevant to the practice and theory associated 

with tikanga and; 

• Identify and integrate key Māori words associated 

with tikanga. 

 

Mana Tangata 

• Understand and evaluate how tikanga applies to 

people and their environmental settings and; 

• Demonstrate practical and theoretical knowledge of: 

o Manaakitanga 

o Kaitiakitanga 

o Whanaungatanga 

o Whakapapa 

o Mauri Ora 
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o Mātauranga  

 

Rangatiratanga  

• Apply and incorporate a range of Māori leadership 

attributes and principles within the chosen field of 

study; 

• Select and apply appropriate tikanga solutions to 

familiar and unfamiliar contexts and; 

• Understand and apply the principles of oho mauri, 

mana reo, mana tangata and rangatiratanga that 

fosters the development of existing and emerging 

mātauranga to benefit self and others. 

Education pathway 
The qualification provides a pathway for:  

• He Tohu Tikanga Pou Tāne  

Employment pathway 
Support worker / Kaiāwhina within Kōhanga Reo, Kura 

Kaupapa, Whānau Ora organisations 

Community / cultural pathway 
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Tikanga Māori Level 5  

Qualification Details  

Title  
 

He Tohu Tikanga Pou Tāne - (Waka, Rongoa, Te Ara Nunumi, 

Mātauranga Māori, Māori Development, Rangahau)  

  

Level  5 Credits  120 

Type   NZSCED  

Strategic purpose statement 

This qualification will provide graduates with analysis and 

innovation skills based on a broad range of theoretical and applied 

practical knowledge, predicated on a Māori worldview within their 

chosen field of study.  

 

Graduates of this qualification will gain an understanding of Māori 

norms and values that foster cultural awareness, communication 

and collaboration across a range of fields and contexts.  

Outcome Statement  

Graduate profile 

Candidates who successfully complete this program will 

attain the following graduate attributes associated with the 

principles of Oho Mauri, Mana Reo, Mana Tangata and 

Rangatiratanga: 

 

Oho Mauri 

• Compare and contrast a range of information, and 

apply holistic approaches to the development, 

integration and implementation of concepts relative 

to tikanga; 

• Utilise investigative tools to identify risks and 

opportunities applicable to tikanga and; 

• Apply strategies for tikanga solution focus outcomes. 

 

Mana Reo 

• Apply a broad range oral and written 

communication skills relevant to the practice and 

theory associated with tikanga. 

 

Mana Tangata 

• Apply practical and theoretical knowledge associated 

with tikanga in a range of settings and; 

• Compare and Contrast how tikanga applies to people 

and their environmental settings. 

 

Rangatiratanga  

• Analyse and evaluate theoretical and practical 

knowledge applicable to tikanga; 

• Investigate and integrate Māori leadership principles 

that develop self and others and; 

• Compare and evaluate a range of Māori cultural 

concepts, customs and or principles that foster the 
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development of existing and emerging mātauranga 

for the benefit of self and others. 

 

Education pathway 
The qualification provides a pathway for:  

• He Tohu Tikanga Pou Tungaroa  

Employment pathway 

Support worker / Kaiāwhina within a range of  organisations, 

Whānau Ora organisations, Māori Media and 

Communications sector 

Community / cultural pathway Board of Trustees, Advisory Board, committee member 
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Tikanga Māori Level 6  

Qualification Details  

Title  
 

He Tohu Tikanga Pou Tungaroa - (Waka, Rongoa, Te Ara Nunumi, 

Mātauranga Māori, Māori Development, Rangahau)  

  

Level  6 Credits  120 

Type   NZSCED  

Strategic purpose statement 

This qualification will provide graduates with analysis, innovation 

and evaluation skills based on a broad range of theoretical and 

applied practical knowledge, predicated on a Māori worldview 

within their chosen field of study.  

 

Graduates of this qualification will gain an understanding of Māori 

norms and values that foster cultural awareness, communication 

and collaboration across a range of fields and contexts.  

Outcome Statement  

Graduate profile 

Candidates who successfully complete this program will 

attain the following graduate attributes associated with the 

principles of Oho Mauri, Mana Reo, Mana Tangata and 

Rangatiratanga within the chosen field of study: 

 

Oho Mauri 

• Compare and contrast complex literature associated 

with tikanga; 

• Apply holistic approaches to the development, 

integration and implementation of Māori cultural 

concepts applicable to tikanga; 

• Utilise research approaches, reflective practice and 

evaluate skills to develop self and others. 

• Utilise investigative tools to analyse risks and 

opportunities and apply creative strategies that 

address identified risks and support the exploration 

of opportunities. 

 

Mana Reo 

• Compare and contrast oral sources of information 

applicable to tikanga and; 

• Apply both oral and written communication skills 

relevant to the practical theory associated with 

tikanga. 

 

Mana Tangata 
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• Articulate, apply and integrate Māori cultural 

concepts that form, advance and enhance personal 

and environmental connections and; 

• Develop, implement and integrate aspects of tikanga 

to the cultural to the cultural advancement and 

communication strategies of self and others. 

 

Rangatiratanga  

• Critically analyse and evaluate theoretical and 

practical knowledge of the relationship tikanga has 

to people and their environmental settings; 

• Implement principles and approaches to develop 

Māori leadership in advances of self and others. 

• Integrate and implement the principles of: 

o Oho mauri; 

o Mana reo; 

o Mana tangata; 

o Rangatiratanga;  

to lead the design and development of mātauranga 

strategies to advance self and others. 

Education pathway The qualification provides a pathway for further studies  

Employment pathway Māori Governance and Leadership roles, cultural advisor 

Community / cultural pathway Board of Trustees, Advisory Board, committee member  
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