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Level 2 Business Studies 2018

Standards 90843  90844  90845

Part A: Commentary
The resource material provided in each standard provides a context that
candidates should consider carefully in their responses. Repeating the resource
material as an actual answer is not suitable, but it should be referred to when
formulating a response. When using the candidate’s own context, answers can
become very generic and show little understanding of the business being
discussed without including strong factual information to support points made.

Business language at Levels 1 and 2 should be used extensively in candidates’
responses. Some candidates made good use of Māori business concepts where
they were relevant and did not limit these to just the pre-suggested term, showing
a breadth of understanding of the curriculum content and knowledge of how these
terms link to the question.  

The ability to justify an answer improved this year, with more candidates
understanding the need to balance their responses with consideration across

90843:  Demonstrate understanding of the internal operations of a large
business ▾

90844: Demonstrate understanding of how a large business responds to
external factors ▾

90845:  Apply business knowledge to a critical problem(s) in a given large
business context ▾
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different aspects of a business including stakeholders, objectives and future
consequences. The high-end responses had considered what the main issue was
facing each business in the question and ensured their justification was the best
solution to the given problem.

 

Part B: Report on standards

90843:  Demonstrate understanding of the
internal operations of a large business
Candidates who were awarded Achievement commonly:

answered all parts of the question

explained the “what” in their answer and gave reasons for their answer

explained business concepts by using connectives such as “because” and
“as”

explained only one benefit of CSR on the business or did not give sufficient
impacts.

Candidates whose work was assessed as Not Achieved commonly:

re-stated information from the resource material with no explanation of their
own

did not attempt all questions, or provided brief and incomplete responses

could not correctly identify an organisational structure

frequently used the word ‘smoothly’ when explaining the impact of business
decisions

consistently did not give reasons for statements.

Candidates who were awarded Achievement with Merit commonly:

used specific words like short/long chain of command and wide/narrow span
of control when fully explaining features of an organisational structure



08/04/2020 Assessment Report » NZQA

www-kprod-cms.nzqa.govt.nz/admin/pages/edit/show/13666 3/7

consistently included correct business terms and business knowledge

fully explained the impact of business decisions using what, why and how

included examples in responses and referred to a large business studied, as
specified in the question

understood that a budget is about the future and involved both predicted
income and expenses.

Candidates who were awarded Achievement with Excellence commonly:

justified by linking their response to the context e.g. A flat organisational
structure is appropriate as it promotes managers to be creative and forward
thinking, and/or batch production is appropriate as supply can vary from the
farm

gave justified reasons in the context of the question, that were not memorised
or pre-prepared

justified a response that was relevant to BGC’s current situation

compared other actions/solutions to justify the chosen solution

added new information to justify reasons

integrated business concepts

Standard specific comments

Candidates need to be aware of the specific content prescribed in the T&L
Guidelines. It is expected that candidates are familiar with these terms and can
use them accordingly.

Most scripts contained extended responses for all questions (more than previous
years), indicating most candidates are becoming more confident with the
standard.

 

 

90844: Demonstrate understanding of
how a large business responds to external
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factors
Candidates who were awarded Achievement commonly:

explained the impact, advantages or disadvantages or consequences by
stating the what and also the why

linked responses to the business

used limited business terms e.g. sales, profit, expenses

demonstrated some business knowledge.

 Candidates whose work was assessed as Not Achieved commonly:

stated only the what and NOT the why for the business

demonstrated poor business knowledge e.g. students confused Fair Trade
with Fair Trading Act.

used poor business terms e.g. money instead of sales, profit, expenses,
people instead of customers or employees, and easier or faster instead of
more efficient or productive

failed to read the questions properly

did not complete all parts to the questions.

Candidates who were awarded Achievement with Merit commonly:

fully explained the impact, advantages or disadvantages or consequences by
stating the what, the why and how this would affect the business

linked responses to the business

demonstrated good business knowledge and used good business terms e.g.
cost of goods sold, productivity, efficiencies, market share, investments.

Candidates who were awarded Achievement with Excellence commonly:

fully explained the impact, advantages or disadvantages and consequences
by stating the what, the why and how e.g. profit decreased because the
wages expenses would have increased due to higher qualified and skilled
employees having to be employed to operate the new machinery

linked responses to the business
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used a wide range of good business terms and had a depth of business
knowledge e.g. economies of scale, assets, liabilities, capital

justified their response using new information to support their reasons.

Standard specific comments

Specific aspects, with examples, of each of the three laws covered at Level 2
should be familiar to candidates. Connections with other business concepts and
content should be explored and incorporated into answers to show that
candidates know how information in their answers relates to other business ideas.
Justifications require two responses which are not similar in nature. Candidates
should consider the impacts on various stakeholders, future consequences for the
business itself and how their solution might impact on the goals or objectives of
the business.

 

90845:  Apply business knowledge to a
critical problem(s) in a given large
business context
Candidates who were awarded Achievement commonly:

could comprehend a basic understanding of the issues presented in the
resources

were able to identify the issues, some solutions and explain them using
limited business terminology

were unable to go beyond simple identification and brief explanations of the
issues/solutions

linked responses to solutions but did not offer full explanations about why or
how those solutions would overcome a problem or the impact/flow-on

rarely used business terminology and knowledge of business concepts at the
curriculum level.

Candidates whose work was assessed as Not Achieved commonly:
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wrote little that was relevant to the problems presented in the questions or
were very brief in length, with some questions/parts of questions not
attempted

were unable to comprehend the issues presented in the resources or used
examples that were not in context

unable to identify solutions to address the issues

unable to develop responses beyond offering descriptions and/or a re-write of
the resource material.

Candidates who were awarded Achievement with Merit commonly:

demonstrated good comprehension skills, with responses reflecting a clear
understanding of the issues presented in the resource material

were able to identify suitable solutions to problems, but did not explain why
one was a better option than the other

used some business terminology in their explanations

included full explanations in their responses, with candidates clearly
demonstrating that they understood why or how a problem or issue had
arisen and why their solution would overcome the issue and benefit the
business. Impacts or flow-ons of issues or solutions were described

presented well-structured, and clear responses

were unable to justify why their chosen solution was preferable. Justifications
were often benefits identified earlier in their response that were repeated or
focused solely on the advantages of their chosen solution, or the drawbacks
of the non-preferred solution, giving unbalanced justifications.

Candidates who were awarded Achievement with Excellence commonly:

demonstrated strong literacy skills, with structured paragraphs using relevant
examples as well as using comprehensive and concise business terminology
that was suitable for their arguments

comprehended the resource material and referenced the resources
appropriately to help form their arguments

created viable solutions in context of the business in question. Explanations
were thorough with solutions clearly explaining why their identified solution
would overcome the issue and the flow-on/consequence offered
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provided justifications that were reasoned. Candidates offered justifications
that commonly included an extended explanation of a previous benefit or an
explanation of a new benefit. Justifications also identified and explained a
weakness of the non-preferred solution in comparison to the one chosen

The justifications regularly referred to the resource material and answers
always within the context of the business in question.

Standard specific comments

There is still a tendency for many candidates to repeat resource material as an
actual answer, rather than re-construct it with their own business knowledge.

Candidates should not be afraid to bring in material from other standards they
have studied in Business Studies.

It is essential that appropriate business language is used at a Level 2 standard.

Some candidates made good use of Māori business concepts where they were
relevant.

While many candidates were able to suggest appropriate solutions, there
continues to be confusion around how to justify which solution is best.

Identifying the key advantages of the chosen solution in solving the issues and
identifying the key disadvantage of the discarded solution should be the minimum
starting point. However, it is essential that (dis)advantages already discussed in
prior points are not merely repeated.

 

Business Studies subject page
 

Previous years' reports
2017 (PDF, 48KB), 2016 (PDF, 224KB)

 

Copyright © New Zealand Qualifications Authority

http://www-kprod-cms.nzqa.govt.nz/ncea/subjects/business-studies/levels/?stage=Stage
http://www-kprod-cms.nzqa.govt.nz/assets/qualifications-and-standards/qualifications/ncea/Assessment-Reports/2017/business-studies-l2.pdf
http://www-kprod-cms.nzqa.govt.nz/assets/qualifications-and-standards/qualifications/ncea/Assessment-Reports/BusinessStudiesL2-report-2016.pdf

